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e-mail: obshtina@dobrichka.bg; web site: www.dobrichka.bg K% KbM e
JOKJIAJ

OT NBMEPBAHE YJIOBJIETBOPEHOCTTA HA IOTPEBUTEJINTE HA
AJMUHHUCTPATHBHH YCJIYTH B OBIIIAHA JOBPUUYKA 3A 2020 r.

BnB BpB3Ka c ruasa 111, paspen II, kacaem Mexaru3mu 3a o6parHa BpB3Ka U
H3MepBaHe Ha YHOBIEeTBOpeHOoCTTa OT Hapenbara 3a agMHHHCTPaTHBHOTO
obciyxBaHe, BCAKA aJMHHHCTDAlUs CH3[aBa H IPENOCTABS HHpopManua 3a
H3MO/I3BaHNUTe HAYHWHHU 3a 00paTHa BPB3Ka OT MOTpebHUTEIHTE.

AnvunucTparuara Ha  O6mmma  Jlo6pmuka  ce PBKOBOJH  TIpH

OCBIICCTBABAHE HA CBOATA NEHHOCT OT NPUHIMIIUTE Ha 3aKOHHOCT, OTKPHTOCT,
KoOpIuHallKs, OTTOBOPHOCT, JOCTBIIHOCT, TapaHTHpaHe HHTEPECHTe Ha
TpaXXJaHATe, KaKTO U OT NMPHHUHUINUTE 3a J06po ympaBnenue Ha CTpaTerusra 3a
MHOBAlMM ¥ J0OpO ynpaBiieHHe Ha MECTHO HMBO Ha ChBeTa Ha EBpomna. Buzusita
HH € HacOu€eHa KbM: '
KIMEHTUTE - ynosneTBopsiBane Ha HOTpeGHOCTHTE 3a IoNMy4aBaHe Ha
aIMMHHCTPATUBHO ¥ HHGOPMAIIMOHHO OOCIyXBaHe, ChIIIACHO periaMeHTHpaHUTE
M3HCKBAaHHS 33 HABDEMEHHOCT, OTKPUTOCT, JJOCTBIIHOCT H 3aKOHOCHOBPA3HOCT;
AbPIKABHUTE UHCTHUTYIUU - peanusupane LeauTe Ha ZbpXKaBHATa
4AMHHHCTPANHS 32 OCBHIICCTBABAHE Ha 0-€()EKTHBHO ¥ IIPO3PayHO 06CIyKBAHE;
IIEPCOHAJIA HA AIIMHAHUCTPAITUSTA - OCHT'YpsiBaHE Ha He0OXOoauMus
HOBCIIKH pECYpC, HErOBOTO MOTHBHpaHe M OCHTypsBaHe Ha JOOpH yCIOBHA Ha
TPYA ¥ MEPCIEKTHBY 32 MPOGECHOHATHO Pa3BUTHE C LN TapaHTHPaHEe HA BHCOKO
KauecTBO Ha aIMUHICTPATHBHOTO M HHPOPMAIIMOHHO 0GCITY>KBaHe;
HOCTABYMIIUTE - ycraHoBsBaHe W NIOAABPXAaHE HAa KOPEKTHH H
B3aMMHOM3IOJAHH OTHOIICHHS;
OBIECTBOTO - msrpaxpane u noaabpxaHe Ha MOJZIEPHA B (YHKIHOHAIHA
MH(pacTpyKTypa, HOAABPKaHE HA BHCOKH CTaHJApTH 32 YKCTAa OKOJNHA CPeAa U
OCHIypsiBaHE Ha HEOOXOIMMHTE yCIIOBHA 3a IOCTHIaHe Ha T0-106po KadecTBO Ha
XHBOT Ha TEPUTOPHUATA HA OOIMHATA.

B O6ummna JIo6pryKa agMHUHACTPATHBHOTO o6CiTy)BaHe Ce H3BBPIIBA UpE3:
IleHTBp 32 aJMHHHCTPAaTHBHO OOCIyXBaHe Ha TpaXIaHATe Ha YII.
»HesaBucumoct Ne 20. 3a agMuHMCTpaTHBHOTO obciryxBaHe mnoTpeGuTEHMTE
MMaT BB3MOXHOCT @ M3pasiT MHEHHEe 4Ype3 MONbJIBaHE HA aHKETHH KapTH, a
TON1aBaT CUTHANH, XalI0K, MHEHHS U NPEeIOKEHHUS B IIOCTABEHHUTE 32 IEITa KyTHH
B crpajgaTa Ha OOIuMHaTa U 3BeHATa 38 aJMHHHCTPATHBHO obciyxBaHe, KakTo H
Ha OOsBeHHTE TeneOHH, MO ENEKTPOHEH NBT Ha anpec obshina@dobrichka.bg,
npe3 oduuMaTHuA caMT Ha O6ummHa Jlo6Gpuuka www.dobrichka.bg B onnaiin
YCIyTH, KaKTO M Ype3 NMIEH3WPaH MOILIEHCKH OIepaTop Ha ajpeca Ha O6LMHA
Mobpuyka. C  wu3MepBaHe yIOBNETBOPEHOCTTa Ha noTpebuTenuTe Ha




aIMUHHMCTPATUBHU YCIYTH PHKOBOACTBOTO Ha O6mmHa J{oOpHuka CH MOCTaBs
CIEAHUTE LENIH:

- Jla TpefoCTaBAME €OHaKbB JAOCTBI OO YCIyrH u uH(opMauus H
PaBHOIOCTaBEHOCT Ha KIIHEHTHTE, HE3aBHCHMO OT TE€XHHS IOJI, paca, HapOJHOCT,
CTHHYCCKA IPHHAIJIOKHOCT, PENIMIHUs, 3JPAaBOCIOBHO CBHCTOSHHE, OGpa3oBaHMe,
yOexneHus, Bb3pacT, CEMEHHO MOJI0XKEHHe U BCAKAKBY JPYTH IIPH3HALY;

- OOCIy)XBaHETO Ha KIMEHTHTE Ja Ce H3BHPIIBA OT KOMIIETEHTHH,
OT3HUBYHBH, IOYTEHH U OTTOBOPHH CITY>KHTEIIH;

- Jla He H3UCKBaMe OT 3asBUTENHTE Ja MNpeNoCTaBiAT HH(opManus,
AOKa3aTeliCTBa MM NOKYMEHTH, 33 KOHTO Ca HalIMIe HaHHHW, CHOMpaHH HiIN
cs3naBanu oT O6mmHa Jlo6pHuka KaTo IMBPBHYEH aJMHHHCTPATOp HAa NaHHH,
HE3aBHCHMO Jali Te3W NaHHH Ce€ MNOANBPXKAT B eNeKTpOoHHAa ¢GopMa, HIM Ha
XapTHEH HOCHTEIT,

- aJMHHHCTPaTMBHOTO oOCTy)XBaHE Ha KIMEHTHTE Ja [PENOCTaBs
BB3MOXHOCTH 33 H300p 4pe3 pasIiiHH KaHAIM U 00JIeK4YaBaHe Ha IPOIEAyPHUTE;

- Ja [peioCcTaBsMe YCHBBPIICHCTBAHM M BBTPEIIHO HHTErpPUPaHH
aIMMHHCTPATHBHH YCIYTH M Ja pabOTHM CBBMECTHO C APYr¥M MHCTHTYLHH 3a
OCBILECTBABAHE Ha KOMILIEKCHO aZIMHHHICTPATHBHO 06CTyXBaHe;

- Jla cma3BaMe CTPHMKTHO 3aKOHa 3a 3aIlliTa Ha JIMYHHUTE JaHHY,

- Ja mpuiaraMe MepKH 3a NpOTHBOAEHCTBHE HAa BB3MOXHOCTHTE 3a
KOpYIIHS;

- la HaChpPYMM KIIMEHTHTE J]a M3pa3siBaT MHEHHE 3a NMPEeJOCTABIHUTE OT HAC
YCIIYTH.
’ W3mepBaHeTo ¥ aHanM3MpaHEeTO OfXa W3BBLPUIEHH 4pe3 CIEUATHO
pa3pabOTeHH aHKETHH KapTH, B KOHTO CE BKJIIOYBAT Pa3/MYHU BBHIPOCH, CBBP3aHH
C TOBa JIOKOIKO TPaXJaHHTE Ca YAOBIETBOPEHH OT H3BBPILIBAHWTE YCIYyrH B
O6munara. Beripocue, mocTaBeHH B aHKeTaTa, 3aI04BaT C OTPa3siBaHe HUBOTO HA
YAOBJIETBOPEHOCT Ha TpaXKAaHMTE, Kacaemlo NEeMOHCTPHPAaHOTO OT CTpaHa Ha
cayxurenure Ha O6muna Jlo6pruka W B uyacTHocT Ha L[YU oTHOIEHHe
(KOpekTHOCT, ~OT3MBYMBOCT, INoOAKpena U pas6upanme). IIpodecroHannara
IIOATOTOBKA HA MOCOYEHUTE IO-rope JMua € O6GEKT Ha BTOPH M TPETH BBIIPOC.
Brrpocu or Ne 6 no Ne 10 u3msiHsgBaT BaXkHa pois 32 YCTaHOBSIBAHE MHEHHETO Ha
AQHKCTHPAHWTE IO OTHOIICHHE KOHKPETHO Ha BHMIOBE, CpPOKOBE, HECHH Ha
aIMHHHCTPAaTHBHH YCIYTH, KAKTO H TOTOBHOCTTA HA IPaXJaHWTE Ja M3IION3BAT
aIMUHUCTPAaTUBHH YCIYI'H IO €leKTpoHeH mbT. OCHOBHA Liel Ha OOIMMHCKATA
aIMHHHCTpAIMA € Ja MoRo0psiBa MOCTBIA JO afAMHHHCTPATMBHHTE YCIyTH, Aa
NIOBMIIABA Ka9ECTBOTO MM H JIa yJECHH IPaXK[aHUTE M IOPHAMYECKHUTE JHIA NPH

NOJyYaBaHeTO Ha WHGoOpMamus 3a BHIOBETe aJMHHHCTPATHBHH YCIyTH, 3a
HE06X0iUMuUTe 3asBNEHH 10 00pasel| ¥ periaMeHTHPAHUTE CPOKOBe.
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NoTpebUTeNN Ha AIMUHMCTPATHBHM YCIIYTH, KaTO PE3YITATHTE OT IPOYYBAHETO
nokasaxa 97.9 % ynoBneTBopeHOCT.



Ilo BE3pacTOBa rpymna aHKETHPaHWTE MOTAT [a ce pas3ziensT KaKTo CleaBa;
- orl8r.n1030r.-12,0r30r. 0 60 T. - 34, nan 60 r.- 8.

Ilo cTenen Ha 06pa3oBaHme KaKTO Clie/[Ba;

- CBHCILE - 24, CpefiHO - 27, OCHOBHO - 2, HAYAIHO - 1, 6e3 o6pazoBanue - 0.

Ha Benpocy, cBBp3aHM CBC CasBaHe Ha CpOKa H IIepHOJa Ha U3IThIHEHHE
Ha ycayrara, 97.9 % oT aHKeTHpaHHTE ca JaIM IOJOXKHTEJEH orrosop. Haii-
HECTO Ce Cpelliaxa OTPHIATENHH MHEHHS, CBBP3aHH C €EeKTPOHHOTO yIpaBlleHHE
Ha O6ImuHaTa, B CMHCHII, Ye He I10J13BaT e-yCIIyTHUTe.

BcekH OT BBIPOCHTE OT aHKETHAaTa KapTa M3IBJIHABA KOHKpETHa 3ajaya,
KOATO aHamM3Mpa M 00001iaBa, faBa BE3MOXHOCT 33 TOYHO M3MBIHEHHE HA IIO-
obLIKMTE 1eNH H 33a9H HA IPOYYBAHETO:

° YCTAaHOBABaHE HHMBOTO Ha YNOBIETBOPEHOCT HA TPaXIAHHTE OT

OTHOIICHHETO, KOETO NEMOHCTPHpAT CiyXutenure Ha O6mpHa JIo6putuka mpu
CIyke0eH KOHTaKT; o

o BIIEYATICHUE 33 NPOQECHOHATHATA IOATOTOBKA HA CIY)XHTENHTE B
O6mmHa JoOpuuka;
. NOMy4aBaHe Ha IIOMOWI OT CIYXHTEIHTE Ha aIMHUHUCTPAIHATA IpPH

NOITBJIBaHe ¥ NO/laBaHe Ha JOKYMEHTH;
¢  TonyyaBaHe Ha MHEHH 3a kopymuus B O6mmna Jlo6puuxka;

o nonyyaBaHe Ha HMHQOpMamWs IO OTHOLIEHHME CHa3BaHe Ha
3aKOHOYCTaHOBCHHTE CPOKOBE 3a W3BBPUIBAHE HA 3asBEHM YC/IYIH, LEHM Ha
CHOTBETHUTE YCIIyTH, NIPEATIOYHTAH BAPHAHT Ha IUIAILAHE;

o OL€HKa Ha HHTEpHET CcTpaHuuara Ha OOCmmua Jo6puuxa -
HaBPEMEHHOCT Ha Iy0/MKyBaHaTa HHpOPMALHS;
o HMBO Ha HHTEpEC OT CTPaHa Ha NOTPEOHTENMTE HA YCIYTH KbM

IIOITy4aBaHETO MM IO eJIEKTPOHEH ITBT.

PesynraruTe oT uM3MepBaHeTO mMOKazaxa He camo nobpata oueHka 3a
paboTara Ha aJIMMHHCTpALHUATA, CBBP3aHa C aIMMHHCTPaTHBHOTO obciyxBaHe. Te
Ca B IIOMOII Ha PBKOBOJICTBOTO 3a MpeANpHEMaHe Ha NeHCTBUA B H3rpajieHaTa
TOTHTHKA 32 yNecHABaHE HA TPaXHaHATe M OW3Heca NpM IONyYaBaHe Ha
aIMUHUCTPATHBHH yCIoyrd. OT4eThT ce myGnuKyBa Ha caiiTa Ha O6mmua
Hobpuuka ¢ e npo3payHoOCT Ha AeHHOCTTA Ha aJIMUHHUCTpAIHATA,
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