YTBBPIUJIL:
HHXK. TOUIKO IIETKOF
Kmem na obuwuna [Jobpuuka

OTYET 3A 2015 roauna
na [Iporpamara 3a H3ITbIHCHHETO HA HHTCTPMPAHATa CTPATErks 3a NPEBEHIHA H NPOTHBOJCHCTBAE Ha KOPYIIUHATA H OpraHH3HpaHaTa
npecrbnHoct 1 [Tnana 3a NelCTBHE 32 NPEBEHIHA B NPOTHBOAEHCTBHE HA KOPYNUMATA B OOIIHHA JoGpHruka

1 | IlpaBHO — HOPMATHBHH MEPKH 1.1. YTBBpaeHa akTyanusupana Xapra Ha KinenTa — 3anosea Ne271/24.03.2015r.
/yCHBBPIICHCTBaHE Ha 1.2. ViBbpaeHH BaTpelunu npaBuna 3a OPraHM3allyd Ha AIMHHHCTPATHBHOTO oOCTyKBaHe,
3aKOHOBATa M I0I3aKOHOBATA IMonutukata mo kayectBoro Ha obumuHa JloOpuuka, BeTpemnn npaBuna 3a JefoBOAHATA
ypeiba ¢ AHTUKOPYTIIMOHEA neiiHocT ¥ AoxkyMenToobopora B 06muna Jobpruka. -3anopen Ne271/24.03.2015r.

HacoyeHocT / 1.3. Vrespaena [TonuTHka no kadecTBoTO -3anosen Ne271/24.03.2015r.
1.4. AKTyanusupaHi TEXHOJOTHYHH KApTH 33 H3BbPIUBAHE HA ANMHHHCTPATHBHH YCIyTH - 3anoBell
Ne271/24.03.2015r.

1.5. TlpeMMHAT YCHCMHO pecepTHQHUMpAN OOMT C NOAHOBCH CEpTHHKAT Ha CHCTeMara 3a
ynpasJieHHe Ha KauecTBOTO OTroBapsila Ha ctaniapra ISO 9001:2008.

2 | YcbpbpLICHCTBaHE M NpANaraHe 2.1.Ilpuemane W OTYMTAHE CHTHAIH 3@ KOPYNUMS H anbu Ha rpaxiaHd W IOPHAHYECKH JMUa -
Ha MeXaHW3MHATE 3a IPEBEHIMA 1 | Beeku cHrmanm 3a KOPYNUMA ce NPOBEPABA OT JUIBXHOCTHO JHIE HIH KOMHCHA, KOMTO JOKNajBar 3a
POTHBOAEHCTBHE HA KOPYNIMATA | PE3y/ITaTHTE OT MPOBEpKATa Ha KMeTa Ha obluMHara, Ha KanfonosareNaT ce NPeAOCTaBA OTIOBOP OTHOCHO
/perynaTopiH, aiMHHHCTPATHBHH, | H3BBPUICHUTE H MPENPHETH ICHCTBHA.
KOHTPOJIHY, AAMHHHCTPATHBHO- 2.2. TMonpaspxkane Ha PerscTHp Ha AeKiapanuute 1m0 wil2 or 3akoHa 3a NMpeAOTBPATABAHE M
HakazarenHH / YCTAHOBSBAHE HA KOHQMHKT HA HHTepecH. - [Tpes 2015r. NPOABIDKH NOAILPXKAHETO HA PErHCTPH Mo wi.12
oT 3aKoHa 3a NPeJOTBPATABAHE H YCTAHOBABAHC HAa KOH(IHMKT Ha HHTEPECH, KAaTO BCHYKM AEKIapaluH ca
KaueHH Ha caifta Ha ofiHara.
2.3.IlpucheTBre Ha OGUIMHCKH CHBETHHIIM, ME/IMH M TPAKIAHH MPH NPOBEXIAHE HA MPOLETYPHTE
3a Bh3JIaraHe Ha OOIIeCTBEHH NOPHYKH, THProBe, KOHKYPCH M Ap.- [IpH oTBapsne Ha odepry ce nybnHKysa
urdopMmans Ha caiita Ha obMHATa 32 JIeHd, Yaca B MACTOTO.
2.4. PerynapHo BCAKA CEAMMUA ce NPOBEXJIAT cpemty ¥ obMeH Ha MHQOpMAiMs C KMeTOBE H

KMETCKH HAMECTHHIIM. Beekn Mecel ce npoBexaaT cOMpKH ¢ IMPEKTOPH Ha YYHIMIIA H ACTCKH MPAIHHH.

PaspafoTeHa ¢ cCHCTEMa 3a M3MEPBAHE Y/IOBJIETBOPEHOCTTa Ha NOTPeOHTEIMTE HA aAMHHHCTPATHBHH
YCHyTHd, KOATO LenH noaoGpsasare JOCTHIA H Ka4€CTBOTO Ha MPE/YIaraHKTe YCIYTH H NPOTHBOCHCTBHE Ha
KOPYIILHOHHH TIPAKTHKH, YPE3 IAJIOCTHO aHAIM3HPAHE PE3yNTATHTE OT HANPABEHWTE IPOYYBAHHA H
AHKETH.

OchllecTBABA Ce KOHTPOJ M0 3aKoHa 3a NMPEAOTBpaTABAHE M YCTAHOBABaHE HA KOH(IMKT Ha MHTEPECH
o OTHOLICHHUE Ha CPOKQOBOTO MOJAABAHC HA HACKJapantuuTe, NOANBPKAHE Ha PErHCTEPa Ha AeKNapalHHTe 1o
3[IYKHW u nyGiuyHOTO MM ONOBEeCTABAHE HA HHTEPHET cTpanuuara. [Ipunara ce BBTPCIIHO-BEIOMCTBEH




\KOHTPOJI OTHOCHO A/IMHHHCTPHI'AHETO Ha PaspelIHTE]HH M PEFMCTPAlMOHHM PEXHMH, chobpacasar ce
paspaGoTeHHTE CTAHAAPTH 32 NMPEJOCTABIHUTE QIMHHUCTPATHBHK YCITYTH.

IIpunoxent GOpMH Ha
CHTPYAHHYECTBO MEXJ1y OPraHHTe
Ha MeCTHaTa BJIacT,
rpaXAaHCKOTO 0BIIECTBO,
MenuuTe U OH3HECa C
AHTHKOPYNIHOHHA HACOYEHOCT

Oprauu3upane Ha my6auunn obesxaanns, ¢ ysacruero Ha HITO, npencrasureny a MecTHUs Ou3HeC U
rpaXKIaHKTe NPy 06CHKAAHETO HA BHIIPOCH Kacaemy B obIIecTBeHOCTTA.

[Ipes 2015r. ce Hanpasuxa obmecTBen oOCHMNIaHWs 3a: u3nomsaHe Ha 30% OT NPHXOAMTE Ha
KMeTcTBaTa, 00chiaane Ha OlomKeTa H oTdera.

B caifra na o6mmna Jlobpudka ¢ BeBeacHa:
- eNIeKTPOHHA IMOLIEHCKA KyTHs 32 NI0JlaBaHe HA CHIHAJM, KaJOH, MOJIOH H NMPEAIOKEHH BKIIOYMTEHO H
3a KOpYNIH4;
- aHKeTHa KapTa 33 H3MepBaHe Ha YIOBIETBOPCHOCTTA Ha II0TPeOHTENHTe Ha aIMHHHCTPATHBHH YCIYTH B
obuuna Jobpuuka.
Cpex HaceneHueTo Ha o6IHHATA Ype3 KMETOBE H KMCTCKHTE HAMECTHHILM CA OrJIaceHH ABe JeHOHOLIHH
»ropeny” TenehOHHH IHHHH 34 10/1aBaHe Ha CHIHAIH M Apyra MHGOpMANHA 32 KOPYNUHA.

B crpajiara Ha aJMHHHCTpPAlHATA C [IOCTaBEHa KYTHA 3a Xanbu W cHrHanM 3a KOPYILHA, KOATO €
JOCTHITHA 34 BCHYKH I'paAaHH.

IIpunarans MEpPKH 3a
TpO3paYHOCT Ha YTpaBIeHCKATE
IIPOIECH M ITPH NPEIOCTaBANe Ha
MyOJIMYHHTE YCIYTH

- IlpospavHoCT Ha yNpaBjEHHETO.

B caiita Ha ofumMHaTa ce ny6iMKyBaT BCHYKH aKTOBe HA OOIIMHCKHS CHBCT, KakTo H MH(pOpMAUHs H
00sBH 3a MpOBEXJAHC Ha THProBe, KOHKYPCH H JIPYTH CBBP3aHH C AeHHOCTTa Ha OOLMHATA MATEPHANH.
Upes KMeTOBETE H KMETCKHTE HAMECTHHIIH BCHYKH aKTOBe Ha OOLIMHCKHMA ChBET, HOpMAaTHBHaTA ypeaba H
nadopMaLIKA 32 NPEICTOALM H H3BBPIUICHH ICHHOCTH AOCTHrAT IO HACENIEHHUETO Ha obLIHHaTa.

PernaMeHTHpaHu ca IPHEMHH JIHW Ha Kmera Ha obumua JloOpuyka, KMETCKHS CKHMII, CeKpeTaps Ha
obimHaTa ¥ npencenarens Ha OOLIMHCKHA CBBET, KOHTO ca OOIECTBEHO JOCTHIHM M € OCHIypeHa
BBIMOKHOCT 3a 3anucsane Kakto B LIYH, Taka 1 ypes caiita Ha o6mmHaTa i 1o TenedoH.

B caiita Ha o6IHHATA H B MECTHH BECTHHIIH c¢ NyOMHKYBaT 00SBH 3a THProBe, KOHKYPCH , 0DInecTBeHH

MOpbYKH, TpPHETH CTpAaTerHH M mnporpamu. ChbuiTe ce oKaysaT ¥ Ha HHQopMauuoHHHTe Tabia B
OOUIMHCKUA LCHTHP H 110 HACEJICHUTE MECTA.

- [Ipo3payHocCT IpH NpeJOCTaBAHETO Ha YCHYTH.

B obmmna JoOpuuka ¢ uarpaiex LlenTsp 3a mupopmanms U ycnyrs Ha rpaxaanuTe. Toil cec HamMHpa Ha
NBPBHSA €TaX B CrpajaTa Ha aIMHHHCTPAUMATA C OCHTYPEH AOCTBII 3@ MOCEUIEHHE OT XOpa C YBPEeHKIAHH.
Pa6oTHOTO BpeMe Ha 3BE€HOTO 33 aAMUHUCTpaTHBHO obcmyxsane ¢ oT 8:00 no 17:00 yaca 6¢3 npexscBane.

IlpogbikaBa NOANBPXKAHETO HA NpHHUMNAG Ha oOcnyxkBaHe ,COHO rume” H HWHTErpHpaHa
KOMITIOTBPHA CHCTEMa 3a YNpaBJieHHe Ha JOKYMEHTHTE.

[lpoBexa ce aHKETHO IPOYYBAHE 3a Y/IOBJIETBOPEHOCTTa Ha TpaX/aHHTE OT Ka4yeCcTBOTO Ha
aAMMHHUCTPATHBHO 0DCITy)KBAHE.

pe3 2014r. NpOABIDKH NON3BAHETO HA THY-CKPHHH BHB (oalieTo Ha aIMHHUCTpPaTHBHATA Crpajia,
Ha KOETO ce NoAabpika akTyanHa HHdopmaums.

Upes caliTa HMa Bb3MOXKHOCT 32 NOJaBaHe Ha KaiOH H curHamu online. bewe ny6ankysan Jloknan




Ha TOCTHIHIATE KanbH, curHanu u npetoxenns mpes 20151, kem obumna Jlobpruka.

WrdopmalmoHHa NOJTHTHKA HA
obmmHaTa (MHGOpMalHOHHH
KaMMaHHH, KOMYHHKAIlHOHHH
CTpaTeruy, Apyrd MEPKH 34
IoBMIIaBaHe HHPOPMHPAHOCTTA H
crniocobersaiuy 3a GopMHpAaHETO
Ha aHTHKOPYTILIMOHHA Cpelia)

IlepHoiMYHO ce MPOBEKIAT MMCKYCHH H Cpelll ¢ MpEJICTABHTCIH Ha HEMpaBHTENCTBCHHA
cexTop, 6u3HEC CHHAMKATHTE C LI/ OCHINECTBABAHE Ha IPaX/IaHCKH KOHTPOI H HHGOPMHPaHOCT.

C nen no-romama uHGopMEpaHocT ¥ (popMHpaHe Ha aHTHKOPYTILIHOHHA cpeia B caiita Ha
obmurara ce myOmiKysa HHpopMauus 1 00ABH 3a NPOBEKaHe HA THPTrOBE, KOHKYPCH H JIPYTH CBBP3aHH €
JeHHOCTTa Ha ODUIMHATa MATEpHAITH.

Mpe3 20151 ce Buece B JloOpuukn OOIIHHCKH CBBET OTYCT 3a M3mbiHeHHE HA PELICHMATA HA
Jobpuuxu obumucku cwBer, rpan [loOpHd, BB3TOKEHM HAa KMeTa Ha obmmHata W oOmmMHCKaTa
aIMHHHMCTPALIHA 32 MBPBOTO ¥ BTOPOTO MOTYTOAME.

TlpoBexaa ce execeAMHYHH/eXEMECEYHH CpEIM MeXIy pPBKOBOACTBOTO Ha 0OOmMHATA,
JIMPEKTOPHTE, KMETOBETE Ha KMETCTBA H KMETCKH HAMECTHHIIH C IPHCHCTBHE HA MEJIHHTE.

B onpenenenns cpok ce mpefoctau uudopmanua 3a obumua JloGpuyka B Cucremara 3a
CaMOOIEHKA HA AJMHHMCTPaTHBHOTO obCiyxkpane W B MHpOpMAUHMOHHATa CHCTEMAa 3a NOMBABaHE HA
OTYETHHTE JOKIAIM 3a ChCTOAHHETO Ha aIMHHHCTpaUHATa

Mepkn 3a moBMUIaBaHE Ha
AMHHHCTPATHBHUA Kanamurer —
MHCTHTYLMOHAIHO YKPeNBaHe Ha
KOHTpOJIHHTe 3BeHa (oGyucHue,

ksanuHUKalMa, BhBEXKAAHE
npunarase Ha 100pH PaKTHKH)

H

Ipe3s otuernata roguna obydeHHe ca MPEMHHAIA I0-TO/SIMA YaCT OT A/IMMHKCTpanmsTa. B MHoro
OT TAX € 3aCThIIeHAa TEMATA 332 AHTHKOPYIILHA ¥ MPO3PAaYHOCT Ha YNPaBIEHCKHTC MPOLIECH .

[Tposesie ce nocewLieHne B oBIHHCKa aMHHACTpanus Braroesrpa, ku/1eTo ce 06MeHH ONKT B PasIHYHH
HanpasJIeHH.
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Cous ['ecoprugha
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Jlupextop aupexuysd ATHQTYC




