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JTIOKJIAT
OT U3MEPBAHE YJIOBJIETBOPEHOCTTA HA

HOTPEBUTEJIMTE HA AIMUHUCTPATUBHU YCJIIYI'U B
OBLIMHA JOBPUYKA 3A 2018 1.

BbB Bpb3ka ¢ rnasa I, pa3nen Il kacaem mexanusmu 3a oOpaTHa Bpb3Ka U
U3MEpBaHEe Ha YyAOBJIETBOpeHocTTa OT Hapenbara 3a aJAMHUHUCTPATUBHOTO
oOcny’kBaHe, BCAKa aJMMHHMCTpalusi Cbhb3JaBa M IMpeaocTaBs HH(opmanus 3a
U3I0JI3BAHUTE HAYMHU 32 00paTHA BPb3Ka OT MOTPEOUTENUTE.

Anmunuctpanusta Ha O6uuHa /{oOpruka ce pbKOBOJM MPU OCHUIECTBABAHE Ha
CBOSITa JEWHOCT OT MPHUHIMIIMTE HA 3aKOHHOCT, OTKPUTOCT, KOOpJAWHAIIMS,
OTTOBOPHOCT, JOCTBIIHOCT, TAPAaHTUPAHE WUHTEPECUTE HA Tpa)kAaHUTE, KAKTO U OT
OPUHIMIINTE 3a a00po ympasieHue Ha CTparerusta 3a HHOBAlMU M J00OPO
yhpaBjieHuEe Ha MeCTHO HUBO Ha CbBeTa Ha EBpona. Bususara HU € HacoueHa KbM:
KJIMEHTUTE - ynosneTBopsiBaHE Ha TMOTPEOHOCTUTE 3a TMOJydyaBaHE Ha
aIMUHUCTPATUBHO U MH(POPMAIIMOHHO OOCITyX,BaHe, ChIJIaCHO periiaMeHTUPaHUTe
M3HUCKBaHUSA 32 HABPEMEHHOCT, OTKPUTOCT, JOCTHITHOCT U 3aKOHOCHOOPa3HOCT;
ABPKABHUTE UHCTUTYHMUMU - peanuszupaHe LEIUTE Ha IbpKaBHATA
aJIMUHUCTPAIIUA 32 OCHIIECTBSABAHE HA MO-€(EKTUBHO U MPO3pPavHO 00CTyKBaHe
HNEPCOHAJBT HA AJIMHUHUCTPAILIUSATA — ocurypsiBaHe Ha
HEOOXOIMMHUS YOBEUIKUA PECYpPC, HETOBOTO MOTHBHPAHE M OCUTYpsIBaHE Ha J00pH
yCIIOBUS Ha TPYJ U MEPCHEKTUBU 3a MPOGECUOHAIHO Pa3BUTHE C 1€ TapaHTHUpaHe
Ha BUCOKO Ka4eCTBO HA aJIMUHUCTPATUBHOTO U MH(DOPMAITMOHHO 0OCITYy>KBaHE;
JOCTABYHNIIUTE — ycraHOBsBaHE W TMOAAbpPKAHE HA KOPEKTHU U
B3aMMHOU3TOJJHU OTHOIIECHUS;

OBIIECTBOTO - mrpaxmaHe W NOAAbpKaHE Ha MOJEpHA W (PYHKIIMOHATHA
nH(PACTPYKTYypa, MOJAbpKAHE HAa BHUCOKM CTaHJAPTH 3a YUCTa OKOJHA cpela U
OCUTYpsIBaHE Ha HEOOXOJUMUTE YCJIOBHUS 3a MOCTUTAaHE Ha MO-100pO KauecTBO Ha
KUBOT Ha TepuTopusaTa Ha OOIIMHATA.

B O6mwuna JloOpuuka aJIMHUHHCTPATUBHOTO OOCTY>KBaHE C€ HM3BBPIIBA HYPE3:

LenThp 32 aAMUHUCTPATUBHO OOCTY)KBaHE Ha TpaxaaHuTe Ha yi. HeszaBucumoct
Ne20. 3a amMUHHCTPATUBHOTO OOCITYXKBaHE MOTPEOUTEITUTE UMAT BB3MOXKHOCT J1a
M3pa3sT MHEHUE Ype3 MOMbJIBAaHE HA AHKETHH KapTH, J1a TOAaBaT CUTHAIIH, KaJIOH,
MHEHUS U NPEJIOKEHUsI B TOCTABEHUTE 3a 1IeJITa KyTUH B crpajaTta Ha oOlIMHaTa
Y 3BEHATa 3a aJIMUHUCTPATUBHO 0OCITy’)KBaHE, KAKTO U Ha 00sIBEHUTE TesiePOHHU, 110
eJIGKTpOHEeH IbT Ha aapec obshina@dobrichka.bg, npe3 odwunmanaus caidt Ha

Oo6muna [loOpuuka www.dobrichka.bg B ownmaitH yciayrum, KkakTto W upes
JUIEH3UPaH MOUIEHCKHU onepaTop Ha aapeca Ha OOmunHa J{loOpuuka. C usmepBane

YVAOBJIETBOPEHOCTTa Ha  NOTPEeOUTENUTE HA  AJIMUHUCTPATUBHHU  YCIYT'H
pBKOBOJCTBOTO HAa OOuMHa JoOpryuka cU MOCTaBs CICIHUTE LIEIIHU:
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- Jla mpemocTtaBsiMe eOHAKBB IOCTHII 70 YCIyTH W uHOpMamus u
PaBHOTIOCTABEHOCT Ha KJIIMEHTHTE, HE3aBUCHMO OT TEXHHsI TIOJI, paca, HapOJIHOCT,
ETHUYECKa TMPUHAIICKHOCT, PEIUTHUS, 3APABOCIOBHO CHCTOSHUE, OOpa3oBaHMUE,
yOeXIeHUs, Bh3pPacT, CEMEHHO MOJIOKEHUE U BCAKAKBH JIPYTH TIPH3HAIN

- OOcnmy)XKBaHETO Ha KIHCHTHTE Jla C€ W3BBPIIBA OT KOMIIETCHTHH,
OT3UBYMBH, TTOUYTEHU U OTTOBOPHHU CIYKUTEITU

- Jla He wu3HMCcKBaMe OT 3asBHTEIUTE Ja NPEIOCTaBAT WHGOpMAIus,
JI0Ka3aTeICTBA WJIM JOKYMEHTH, 32 KOWTO Ca HaJWIEC JaHHU, CHOMpPAaHW WIH
ch3gaBann ot OOmmHa JloOpWYka KaTto MBPBUYCH aJMHHHUCTPATOp Ha JIaHHHU,
HE3aBHCHMO Jlajll Te3W JaHHW C€ MOAbpKaT B CJIIEKTpOHHa ¢GopMa WM Ha
XapTHUEH HOCUTEI

- AJIMUHHCTPaTUBHOTO OOCITYy)XBaHE Ha KIHMCHTUTE Ja THPEIOCTaBs
BB3MOXXHOCTH 3a U300p Upe3 pa3IMyHU KaHAIM U 00JIeKYaBaHe Ha MPOIICTYPHUTE

- Jla mnpemocrtaBsiMe YCBHBBPIICHCTBAHM M BBTPCHIHO HWHTCTPUPAHU
aMUHUCTPATUBHU YCIAYTd U Ja pabOTUM CBBMECTHO C JPYrd WHCTHUTYIHMH 3a
OCBIIECTBABAHEC HA KOMIUICKCHO aIMUHUCTPATUBHO OOCTY)KBaHE

- Jla cna3Bame CTPUKTHO 3aKOHA 3a 3allyTa Ha JIMYHUTE JaHHH

- Jla mpunaramMme MeEpKH 3a TPOTHBOJCHCTBHE HA BB3MOXKHOCTHUTE 3a
KOP YIS

- Jla HacChpUMM KIIMEHTUTE J1a U3pa3siBaT MHEHHUE 3a MPEJOCTABIHUTE OT HAC
YCIIYTH.

N3mepBaHeTo W aHaIWM3UpAHETO OsfXa W3BBPIICHH Ype3 CIEIHATHO
pa3pabOTEeHN aHKETHU KapTH, B KOUTO CE BKJIIOUBAT PAa3IUYHU BBIPOCH, CBbP3aHU
C TOBa JO KOJIKO TpakKJIaHUTE Ca YyJOBJICTBOPEHH OT H3BBPIIBAHUTE YCIYTH B
obmuuaara. OcHOBHa IIe1 Ha OOIMHCKAaTa aIMUHHCTpAIMS € Ja Ioa00psBa
JOCThIIA JI0 aJIMHHUCTPATUBHUTE YCIYrd, Ja IOBUINABa KA4eCTBOTO UM U Jia
YIIECHH TPKJIAHUTE U IOPUANICCKHUTE JIMIA TP TIOJIydaBaHETO Ha HHGOPMAIU 3a
BHJIOBETE aJMUHHUCTPATHUBHU YCIYTH, 32 HEOOXOJIUMHTE 3asBICHUS MO oOpasern u
perIaMeHTHPaHUTE CPOKOBE.

3a mepuoma ot 01.01.2018 r. mo 31.12.2018 r. 6sxa aHketupanu 61
MOTpeOHUTEIM HAa aJIMHHUCTPATHBHU YCIYTH, KaTO PE3yJTaTHUTe OT IMPOYYBAHETO
nokazaxa 97.5 % yJ10BJI€TBOPEHOCT.

ITo BB3pacTOBa Ipymna aHKETUPAHUTE MOTAT Jia Ce Pa3/IeiAT KaKTo ClIe/IBa: OT
18 1. 1o 30 1. - 15, or 30 1. mo 60 1. - 40, Hax 60 r.- 6. Ilo crenen Ha oOpa3oBaHKE:
¢ BUcIIE - 25, cpeaHo - 30, ocHOBHO - 6, HawaiHO - 0, 6e3 oOpa3oBanue - 0.

Ha Bpnpocu cBBp3aHM ChC CITa3BaHE Ha CPOKA M TICPHOJIa HA U3ITBIIHCHHUE Ha
yciryrata 97.5 % oT aHKeTHpaHUTE ca Jalu MOJIOKHUTENeH oTroBop. Haii-uecto
ce cpeliaxa OTPHUIATEIHU MHEHHUS CBBP3aHU C E€JICKTPOHHOTO YIpaBJICHUE HaA
oOIIMHATA.

Bcexkn or BBIpOCHMTE OT aHKETHATa KapTa HM3MBJIHSIBA KOHKPETHA 3aJjaua,
KOSATO aHaJln3upa M 0000IIaBa, JaBa Bb3MOXKHOCT 3a TOYHO H3IBJIIHCHUE Ha I10-
oOIIKTE eI U 3a7a9i Ha IPOYIBAHETO:



e VYCTaHOBSIBAHE HHUBOTO Ha YAOBJIETBOPEHOCT Ha TPaKJAaHUTE OT
OTHOIIIEHUETO, KOETO JIEeMOHCTpUpaT ciayxkurenute Ha OOmumHa
JloOpuuka npu cirykeOeH KOHTAKT;

e Breuatnenue BbpXy npodecroHanHaTa MOJArOTOBKA HA CIY>KUTEIUTE B
O6muna JJobpuuka;

e JlonyyaBaHe Ha MOMOII OT CIYXKUTEJIUTE Ha AAMUHUCTpALUSITA TIPU
MOMbJIBAHE U MO/IaBaHE HA IOKYMEHTH;

e [lomyyaBaHe Ha MHEHUs 3a KOpynius B oOmuHa JloOpuuka;

e Jlonyuyaane Ha wuHboOpMalMig 1O OTHOIICHUWE CIla3BaHEe Ha
3aKOHOYCTAHOBEHUTE CPOKOBE 3a M3BBPIIBAHE HA 3asIBEHU YCIYTHU, LICHU
Ha CHOTBETHUTE YCIYTHU, MPEANOYNTAH BApUAHT HA IMJIAIIAHE;

e Orenka Ha wuHTEepHET cTpaHunara Ha OO6mmua JloOpuuka —
HABPEMEHHOCT Ha MyOJuKyBaHATa UH(POpMAIIHS,

e HwuBo Ha wuHTEpeC OT CTpaHa Ha NOTPEOUTENUTE HA YCIYTH KbM
MOJIY4aBaHETO UM IO €JIEKTPOHEH IThT.

Pesynrarute oT uW3MepBaHETO TOKa3axa HE caMoO Jo0paTa OIICHKa 3a
paboTaTa Ha aJMUHHUCTPAILIMATA CBbpP3aHa C AJIMUHUCTPATUBHOTO OOCTY)KBaHe, a U
ca B MOMOIIl Ha PBKOBOJCTBOTO 3a MpEANpPUEMaHe Ha JCHCTBUS B M3rpajicHaTa
MOJINTUKA 3a YJECHsIBAaHE Ha TpaxiaHWTe W OW3Heca NpH TOoJydaBaHE Ha
aaAMUHUCTpaTuBHU yciryru. OTuera ce myOiuKyBa B caiiTa Ha oOmuHa JloGpuuka,
C 1IeJI MPO3PAYHOCT HA IEWHOCTTA HAa aIMUHUCTPAIUSTA.

OT U3J05)KEHOTO 10 TYK MOTaT Jla C€ HAIPaBsT CJIECTHUTE U3BOIU:

1. Tlo romsmara YacT OT MOTPEOUTENUTE, yYaCTBAIM B TMPOYYBAHETO
MI0COYBAT, Y€ ca MHOIO JOBOJHHU OT paboTaTa Ha aJMUHUCTpAIMATa CBbp3aHa C
aIMUHUCTPATUBHOTO OOCTY>KBAaHE M OIICHSABAT TMOJOXKUTEITHO JEHUCTBUATA Ha
aIMUHHCTpanusITa Ha oOmuHa J{oopudka

2. Bcuuku ydacTHUIIM B IPOYYBAHETO Ca MOCOYMITH, Y€ Ca JOBOJIHH U MHOTO
JIOBOJTHU OT OTHOIIIEHHUETO Ha CIYKUTEJIUTE MPHU MPEJIOCTaBIHE HA ChOTBETHATA
yciyra, Cpoka Ha M3II'BJIHEHUE U Ka4eCTBOTO Ha U3ITbIHEHHE.

IIpez 2018 r. agmunuctpanusTa Ha oOmmuHa JloOpWYka Ie TPOIBIKU
MOCTOSIHHO JIa TIOJIIbPKa OTKPUT JAUATIOT C MOTpPEOUTETUTe HAa aJIMUHUCTPATUBHU
YCIYTH C T1el ToA0o0psBaHe W YCHBBPIICHCTBAHE HAa aJIMUHUCTPATHBHOTO
oOCy>KBaHE U MOBUIIIAaBaHE yIOBIETBOPEHOCTTA HA TOTPEOUTEIIHTE.
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