NPOEKT HA rOAMLUEH NJ1AH
3A COLWMATTHUTE YCNYIX NPE3 2026 I'. HA TEPUTOPUATA HA OBLLIMHA NOBPUYKA

YACT I. BbBEAEHUE

FoAnWHKMA NnaH 3a counanHuTe yCnyrm Ha TeputopusaTa Ha obwnHa Jobpuuka 3a 2026 r. e pa3paboTeH cbrnacHo Pasgen III, un.59 ot Hapenbarta 3a nnaHupaHe Ha
coumnanHUTe ycnyrm m B CbOTBETCTBME C MeToAMYEecKMTe HAacOoKM Ha AreHums 3a coumasnHo noarnomaraHe 3a yfNecHsBaHe npoueca Ha pa3paboTBaHe Ha roguilueH NfaH Ha
coumanHuTe ycnyrm Ha TepuTopusTa Ha Bcska obwuHa. MNMnaHbT BKAOYBA COUMAnHUTE yCIyru, CbriacHo HaunoHanHaTa KapTa Ha coumanHuTe ycnyru, npumeta c PeweHune N
574 Ha MC ot 08.08.2024 r. n counanHuTe ycnyrm, Kouto ce duHaHCcMpaT OT o6WwuHCKkua 6oaxeT. MoANWHOTO NiaHMpaHe MMa 3a uen Aa ce onpeaensaT counanHuTe yciyru,
KaTo AeNHOCTM no 4n.15 ot 3CY 1 6posAT Ha noTpebuTenuTe, 3a KOUTO e ce oCUrypmn puHaHcMpaHe oT AbpXkaBHUS 6loaxeT B pamkuTe Ha 2026 roauHa.

C uen nocturaHe Ha no-gobpa KoopAWHaLMSA M ONepaTUBHOCT Ha LANOCTHUS npouec npu paspaboTBaHe Ha MoAUWHMSA NNaH 3a counasnHUTe yCiyrn Ha TeputopusaTa Ha
obwmHa Oobpuuka 3a 2026 r., kmeTbT Ha Ob6wmHa Jobpuuka e nsgan 3anosen N2 712 ot 06.06.2026 r., C KOATO ca onpeAeneHn ANBbXHOCTHU fivua, NPSKO aHraXupaHu B
npoueca no U3roTBsHe Ha OBLMHCKNSA FOAMLLIEH M1aH.

3a uenute Ha lnaHa e u3BbpLWEHO 06eKTUBHO NpeAcTaBsHE Ha CbCTOSHMETO Ha couManHuUTe YyCNyrun Ha TeputopusTa Ha obwmHa Jobpuuka — 6poii imua, 3a KOUTo e
OCUTrypeHa Bb3MOXHOCT 3a NOSI3BaHe Ha COUManHu yCcnyru; agpecu Ha couuanHuTe YCyrn U HauyvH Ha ynpaBfieHWe — CaMOCTOSTENIHO WM B KOMMJEKC; HalMYHN pecypcy,
drHaHcMpaHe, npoMeHn B 6pos Ha noTpebutennte, YCTOMUYMBOCT Ha MPOEKTU, CbobpaseHu C KpuTepuuTe, onpeaeneHn B HapeabaTta 3a KauyecCcTBO Ha couvanHuTe YCnyru.
Etanute 3a pa3paborBaHe Ha [MnaHa BkAtoYBaT CbbMpaHe Ha UMHdOpMaumMaTa, CbrnacHo MeToanveckuTe Hacoku, oboblwaBaHe 1 aHanM3MpaHe Ha usaaocTHaTa nHdopmaums,
KaKTO M NnaHupaHe Ha ycnyrute npes 2026 r.

YACT II. COUNAJTHN U UHTErPUPAHUN 34PABHO-COLMAJIHU YCJIYI, CbOTBETCTBALUN HA AEWHOCTUTE IO 4J/1. 15 OT 3CY, ®UHAHCUPAHU OT
ADbPXXABHUSA BIOAXKET, IMPE3 2026 TO4ANHA

COUMAJIHN YCNYTU, PUHAHCUPAHU OT ABPXXABHUA BIOOXXET B OBLLUIMHA OBPUYKA

1 2 3 4 5 6 7 8 9 10

N2 | CounmanHa ycnyra no | Aapec Ha LleneB |Bpoi# nuua, |MpomsaHa Ha 6posi HA | CoumanHute | HoBUTe counanHu HauuH Ha Cnyxxutenu
3CY cbrnacHo npepocras |a 3a KOUTO e norpeburenure ycnyrm, ycnyru cbranacHo npenocraBsH | 3a
Kaprtarta, kosaTo ce fiHe rpyna |ocurypeHa ymnerTo Kaprarta e U3BbpLUBaHe
npeaocraBs Ha Bb3MOXHOCT npepocrass /camocrosite | Ha
TepuTtopusiTa Ha 3a nonsBaHe He ce JIHO WM KaTo | periHOCTUTE
obwmHaTa m 3a Ha nnaHuvpa aa KOMIUJIEKC OT | no
KOAITO Beue e coumanHarta 6bae coumasiHm npeaocraBsiH
ocUrypeHo ycnyra npekpareHo ycnyrun/ e Ha




c¢hmHaHcupaHe oT YBenuuaB | Hamanae | CuutaHo oT: | Bpoit PasmMep Ha coumanHute

Abp)XaBHUA 6lopKeT aHe aHe noTpebur | dnHaHcoBuT "

- MO AeMAHOCTHU Nno enn e cpeacTBa UHTErpmpaHm

yn. 12 nun. 15 or 3a Te 34paBHO-

3Cy dmHaHCcKpaH coumasiHm

eTo UM ycnyrm

Cbr1acHO
Kaprarta

NWHO®OPMUPAHE, KOHCYJITUPAHE N OBYYEHME 3A PEAJIN3UPAHE HA COLIMAJIHUN NMPABA U 3A PABBUBAHE HA YMEHUA
(OBLLOAOCTBIMHA COLUMAJIHA YCIIVIA)

1 | UHdopmupaHe, c.CredaHoBo 3a 0 HA HA HM 10 B pamMkuTe Ha | koMnnaekc CouvaneH
KOHCY/ITUpaHe " yn. Mbpea N2 BCUYKM TpaHchepute paboTHUK,
obyyeHue 3a 72 Aeua, OT AbpXaBHMUA ncuxosnor,
peanu3upaHe Ha peua B 6romxeT apyru
coumanHu npasa 1 3a pucKk no crneumanncTu
pa3BuBaHe Ha cMucbna cbobpasHo
yMeHu1s/06woaoCcTbnH Ha 3akoHa notpebHocTuTe
a/ 3a Ha Jeuarta u
3akpuna TexHUTe

Ha cemencTBa.
AeteTo,
poauTenu,
OCUMHOBUT
enu,
nua,
nonarawm
rpumxa 3a
Aeua,
OCUMHOBUT
enu,
npueMHu
cemelicTBa
, Aeuam
nbaHonet
HW nnua ¢
yBpexaaH
ns,
nbaHonet
HW nuua B
KPWU3NCHa
cuTyaums

MoTtusu: lNMpe3 2026 r. e Heo6x0ANMO Aa Ce Cb3Aaje HOBa CouManHa ycnyra, Kosito ce naeHtuduumpa B AHanmsa Ha notpebHocTuTe Ha obwwnHa Jobpuuka v e 3anoxeHa B
HauwoHanHaTta kapTa 3a couunanHu ycnyru, npueta ¢ PeweHne N°574/08.08.2024r. Ha MC, c 10 (JeceTt) noTtpebutenu. Cb3gaBaHeTo Ha coumanHata ycayra no 4n.15r. 1
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oT 3CY, e BbB Bpb3Ka C HaarpaxaaHe M yCTOMYMBO pa3BUTME Ha AeNHOCTMTe, BbB dyHKUMOHMpawms ,0O6bwHocTteH ueHTbp" c. CredaHoBO, KOMTO pasnonara CbC
camocToaTeneH crpageH ¢oHa W ob63aBegeHW nomelleHMs 3a 34paBeH KabuHeT, 3ana 3a ekunHo obCbXaaHe W rpynoBWM KOHCyNTauuu, 3ana 3a MNCUXOMOTOPUKA,
KnHesuTepanus u rpynosa paboTa, noroneanyeH kabuHeT, ncmxonornyeH kabuHeT, kabuHeT 3a nHAMBMAYyanHa paboTa € Aeua M ceMencTBa, KabuHET 3a pbKOBOAUTENS Ha
YCNyruTe, CaHUTapHW MoMeLLeHns, 3e1eHN NOLLM.

O6LWHOCTHMSA ueHTbp B c. CTedaHOBO ce noctpou n obopyaBa ¢ dunHaHcMpaHe oT CBeToBHaTa 6aHka npes3 2015 r. 3a npenocTaBsiHe Ha MHTErpupaHu yCinyrm 3a paHHo

netcko passutme. Ha 10 asryct 2016 r. B MTCIN rp. Codusa e noagnucaH agMUHUCTpaTMBEH Aoroeop ¢ obwwnHa [dobpuuyka 3a peanusupaHe Ha npoekT “PaBeH waHC 3a
BCMYKM Aeua B obwimnHa [jobpuuka”, no npoueaypa ypes AMPEKTHO NpefocTaBsiHe Ha 6e3Bb3Me3aHa pmHaHcoBa nomolw, BGO5M90P001-2.004, no onepauus ,Ycnyrn 3a paHHO
neTcko passutue" Ha OMPYP ot 10.08.2016 r. go 30.06.2023 r. [eliHocTnTe B O6LWHOCTHMS LEHTbP MpOAb/XMXa Aa Ce NPeaocTaBsAT B M3MbJHEHME Ha NpoekT ,Bbaelle 3a
peuarta B obwmHa [jobpuuka”, no npoueaypa 3a npeaocraBsHe Ha 6e3Bb3Me3dgHa pmHaHcoBa nomow, BGO5SFPR002-2.003 ,,CounanHo BKJKOYBaAHE U paBHM Bb3MOXHOCTU %,
¢duHaHcmpaH no Tllporpama ,Pa3BuTne Ha yoBelwkuTe pecypcu” 2021-2027 r., cbuHaHcupaHa oT EBponenckms cblo3. JJOroBopbT NO M3MbJIHEHWE HA NpoOeKTa CTapTupa Ha
28.09.2023 r. n npuknoyBa Ha 28.06.2025 r.
Cnep npukno4BaHe Ha cpoka Ha gorosopa, a uMmeHHo 01.07.2025 r. e Heobxoammo, ycnyrata no uyn. 15, 1. 1 ot 3CY, Kakto u Apyrn ycnyrum, KOUTO Ce NpeaocTaBsAT B
KOMMJIEKC M OMnMMcCaHW No-A4ony, Aa NpoabsxkaT Aa ce npenoctaBaT B LleHTbpa npe3 2026 r., kaTo AenervpaHa OT AbpXaBaTa AEMHOCT 3a BCUYUKWM feua, Aeua B pucK no
CMMCba Ha 3akoHa 3a 3aKpwuia Ha AeTeTo, poAuTeNnun, OCMHOBWUTENW, nvua, nonarawm rpuxa 3a geua, MNPUEMHU CeMeNCcTBa, JAeua M NbAHOMNETHU Nuua C yBpexaaHus,
NBbAHONETHN NMLUA B KPM3UCHA CUTyauus Man C noTpebHOCT 3a npeofonsiBaHe Ha nocneauunm OT TakaBa cuTyauus. Ycnyrata no yn.15, 1.1 ot 3CY BkaOYBa M AENHOCTM 3a
noakpena Ha cemencTeaTta n 6nusknTe Ha noTpebutenure.

C ornep Ha ToBa O6wwmHa [obpuuka We npeanpueMe AeWcTBMS MO Cb3haBaHe Ha HOBa couManHa ycnyra crnef npukaoyBaHe Ha npoekta B O6wHocTteH LeHTbp
c.CredaHoBO, KOATO LWe ce nNpeAocTaBs B KOMMAEKC € ycnyrute no 4yn.15,1.1-5 ot 3CY, kaTto ce M3non3Ba pecypca Ha Bedye yTBbpAeHWTe B o6LWHOCTTa paboTewm Ha TepeH
YyCAyru n Npuno3HaTh KaTo noMarawim 1 nogkpensiwm Lenesute rpynu.

/mocoyBaT ce NpUYMHUTE NOpaan KOMTO Ce MiaHMpa NpoMsHa Ha 6pos Ha noTpebuTenuTe, NpekpaTsiBaHe Ha NpefoCTaBSAHETO Ha couMasHa ycnyra Wiv 3a Cb3aBaHe Ha HoBa
coumasnHa ycnyra n pasmMepa Ha hmHaHCMpaHEeTo OT AbpXaBHus 6ogxeT/

MOBWJTHA NMPEBAHTUBHA OBLULHOCTHA PABOTA (OBLLOAOCTbIMHA COLIMAJIHA YCIIYTA)

1 | MobunHa c.CredaHoB |3a 0 HM HM HM 11 B pamkuTe | KOMNeKc neparor/ coumaneH
npeBaHTUBHA o yn. MbpBa | BCUYKMK Ha neparor;
obwHocTHa paboTta Ne 72 neua, TpaHcdep cneumnanuct

heua B uTe oT coumnanHm

pucK no ObpXKaBHU aenHocTtu/
CMUCHN s 6roaxet coumnaneH

a Ha paboTHMK,
3aKkoHa MeamnaTop ,lopuct
3a cbobpasHo
3aKkpuna notpebHocTuTe Ha
Ha AeuaTa U TexHuTe
neTeTo, ceMencTBa.
poauTen

",

OCVHOB

nTenu,

nnua,

nonara

L

rpmxa




3a
neua,
OCUHHOB
uTenu,
npuemH
7
ceMencTt
Ba,
neua u
MbAHON
€THU
nmua c
yBpexa
aHus,
MbJHON
€THK
nvua B
KPU3WCH
a
cuTyaum
f;

MotuBu: KbM HacToAawMs MOMEHT ycnyrata ce npegocTtaBs no lMpoekTt ,bbaelwe 3a geuata B obwumHa [obpuuka”, no npoueaypa 3a npenoctaBsHe Ha 6e3Bb3Me3sgHa
¢dunHaHcoBa nomow, BGO5SFPR002-2.003 ,CoumanHo BK/OYBAHE M paBHM Bb3MOXHOCTM “, duHaHcupaH no [lporpama ,Pa3BuTue Ha 4oBewkuTe pecypcu" 2021-2027 r.,
cbmHaHcupaHa oT EBponelickus cbto3. Cnes NpuK/IoYBaHe Ha npoekTa, a MMeHHo 01.07.2025 r. e Heob6xoaumMo, ycnyrute Aa Npoab/kaT Aa ce npeaocTtaBaAt no un.l5, 1.3
oT 3CY. CoumanHaTta ycnyra no un. 12, an. 1, 1. 2 ,MobunHa npeBaHTMBHa obwHOCTHa paboTa" e HacoyeHa KbM geuata U TEXHUTE CeEMeNCTBa Ha TepuTopusiTa Ha obwurHa
[Oo6puuka.
HoBaTa coumanHa ycnyra no un. 15, 1. 3 ot 3CY ce maeHTMduumpa B AHanmsa Ha notpebHocTuTe Ha obwuHa [Jobpuuka, 3anoxeHa B HaumoHanHaTa KapTa 3a couMasHu
YCNyru n cbrnacHo kputepuunte B Hapeabarta 3a KayecTBO Ha COUMAnHUTE yCnyrun, onpeaeneHnaT 6por Ha noteHunanHuTte notpebutenn e 11 6pos.

Cb3naBaHeToO Ha HoBaTa coumanHa ycayra no 4n.15 1. 3 ot 3CY , MobunHa npeBaHTUBHa o6wWHOCTHA paboTa“, e BbB Bpb3Ka C HaArpaxaaHe n yCToOM4YMBO pasBuTue
Ha paenHoctute B ,06wHOCTEH UeHTLP" c. CTedaHoBO, GYHKUMOHMPALY CbC CpeacTBa oT EBponelickus cbio3 Ao 28.06.2025r. Ot paboTtata 4O MOMEHTa M NpeaoCTaBsAHUTE
yCcnyru no npoektute ,PaBeH WwaHC 3a BcUYKkK deua B obwmHa Jobpuuka® n ,Bbaele 3a geuata B obwmHa Jobpunuka®™ e yCTaHOBEHO, Ye Ha TepuTopusaTa Ha oblmHaTa uma
cena C KOHUEHTpauus Ha pasfiMyHW €THUYECKM rpynu, KaTo Ham-MHOrobponHO € pOMCKOTO HaceneHue, CEMeNCTBa XMBEELWN B M30/aunsl, CeEMencTsa C HUCBbK couuManeH u
WHTenekTyaneH cratyc. Cneumanuctute ca NnpefocTaBsanun ycnyru Ha TepeH B 30 cena Ha TepuTtopusTa Ha obwmHa Jobpuuka.

C ornep Ha ToBa, O6bwwnHa [dobpuuka LWe npeanpueMe AeWCTBMSA MO Cb3gaBaHe Ha HoBa couuanHa ycnyra ,MobunHa npeBaHTMBHa obwHocTHa paborta™, oT
01.01.2026r., 3a 11 noTpebutenn , KaTo AenernpaHa oT AbpXKaBaTa AENHOCT, KOATO Lie ce NpefocTaBs B KOMMEKC € ycnyrute no yn. 15, 1. 1-5 ot 3CY.

Ycnyrute Wwe ce nNpeaoctaBAT Ha MOOGMNEH NpuHUMM, KaTo crneuManucTuTe LWe nocelaBaT ceMencTBaTa, NpefoCcTaBsrKWM COUManHU yCcnyrm B 3aBUCMMOCT OT
WHAMBUAYaNHUTE NOTPebHOCTM Ha noTpebutenute. [deWHOCTUTE We ce NpeAoCTaBsAT Ha TepeH, B AOMa Ha NoTpebuTenuTte, Ha TEPUTOpPUSATA Ha OTAENHU MHCTMTYumn. LlenTa
npu nocelleHnaTa Ha TepeH LWe 6bae HacoyYeHa KbM NpeaoTBpaTsBaHe Ha couManHUTe PUCKOBE, PaHHO OTKPUBAHE Ha Aela B PUCK OT HAcWUne, HEernvxupaHe n oTnagaHe ot
obpasoBaTenHaTa cMCTeMa, paHHa MHTEPBEHLMA W MOAKPerna Ha ys3BMMW rpynun ype3 uHpOpMUpPaHe, KOHCYnTMpaHe, obydeHune B Ao6pM MpakTUKKM 3a CripaBsHE B CJI0XKHU
XKUTENCKN CUTyauumn, npakTuyeckm obyyeHus B rpuxu 3a MankuTe geua, fnoBuaBaHe Ha OCBeAOMEHOCTTa MO MpaBa, YCAyrM M Bb3MOXHOCTW, MPEBEHUMUS Ha paHHUTe
6pakoBe, HacuIMe 1 3aBUCMMOCTH.

LleneBa rpyna: BCUMYKM Aeua, Aeua B PUCK MO CMUCb/a Ha 3akOHa 3a 3aKkpu/ia Ha AeTeTo, poAUTeNu, OCMHOBUTENW, Nnua, nonarawim rpyxa 3a geua, KaHamaaTtm 3a
OCMHOBUTENN N KaHAWAATU 3a MPUEMHUN CEMENCTBA, Aela U MBbAHONETHW Nnua C yBpeXAaaHUs , MbAHOMETHU nLa B KPU3MCHa CUTyaumsa Uam ¢ NnoTpebHOCT 3a npeojonssaHe
Ha nocneauum oT Takasa CUTyauums.

/noco4BaT ce NpUUYNHUTE MOPaan KOMTO Ce MaHupa NpoMsiHa Ha 6posi Ha NoTpebuUTenuTe, NpekpaTsaBaHE Ha NPEAOCTaBSAHETO Ha COLMAlHA yCyra Uiam 3a Cb3aBaHe Ha HoBa
couuanHa ycnyra u pasMepa Ha puHaHCUpaHETO OT AbpxaBHuUs GroaxeT/
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NMH®OPMUPAHE U KOHCYJITUPAHE (CNMEUYUAJTIUSUPAHA)

NHdopmMmupaHe u
KOHCynTupaHe/cneuma
nusunpaHa/

C.
CredaHoBo
yn. Mbpea
Ne 72

3a
BCUYKKN
Aeua,
neua B
puCK no
CMUCHAN
a Ha
3aKkoHa
3a
3aKkpwuna
Ha
neTeTo,
poauTen
",
OCMHOB
uTenu,
nvua,
nonara
wm
rpuxa
3a
Aeua,
OCMHOB
uTenu,
npuemH
7]
ceMencTt
Ba,
neua u
MbAHON
€THK
nvua c
yBpexa
aHus,
MbaHON
€THK
nvua B
KPU3WUCH
a
cuTyaum
El

HN

HM

19

B pamkuTe Ha
TpaHchepute
OT AbpXaBHUSA
6roaxeT

KoMnnekc

CoumaneH
paboTHUK,
ncuxonor,
Apyrm
crneumanucTu
cbobpasHo
notpebHocTuTe
Ha
notpebutenute




2 | UHdopMupaHe n c. OnaHey MbnHon | 13 HM HM HM 0 B pamkunTe Ha | KoMniekc CoumaneH
KOHCynTupaHe/cneuma | Yn.Mbpea N? | eTHM TpaHchepute paboTHUK,
nusupaHa/ 4 nvua ¢ OT AbpXaBHUSA ncuxonor,

yBpexa 6roaxeT apyrum

aHe cneunanmncTm
cbobpasHo
notpebHocTuTe
Ha
notpebutenute

MoTuBu: Ha TeputopusaTta Ha obwmHa [Jobpnuka ce nnaHupa yeenuyaBaHe 6pos Ha noTpebuTenuTe Ha cneuuanmsnpaHa couuanHa ycnyra ,MIHdopMmpaHe n KoHcynTupaHe".
KbM HacToawmnsa MoMeHT ycnyraTa ,MIHpopMupaHe n KOHCynTUpaHe" KaTo crneunanusvpaHa couumanHa ycnyra ce npegoctasa B LUHCTMNA c. OnaHew Ha 13 notpebutenu.
BbB Bpb3ka ¢ AHanm3a Ha noTtpebHoCTUTE M HaumoHanHata KapTa Ha couuanHuTe ycnyru 3a obwuHa [obpuuyka e onpepeneH MakcuManeH 6pon Ha noTeHumanHuTte
notpebutenun — 32 (TpuaeceTt u ABama).

Mpe3 2026 r. we ce npeanpueMat HeobxoaMMUTE AENCTBUSA 3a Cb3[aBaHe Ha crneunanusvpaHa couuanHa ycnyra ,MHdpopmupaHe n KoHcynTupaHe" 3a 32 (TpuaeceT u
ABaMa) noTpebuTtenn, oT CnegHUTe UeneBun rpynu:
LleneBa rpyna: Bcuukn Aeua, Aeua B PUCK NO CMUCBb/@ Ha 3aKoHa 3a 3akpwuia Ha AeTeTo, pOoAWUTENW, OCMHOBUTENM, NUua, Nnonarawm rpuxa 3a geua, nuua, nonarawm rpuxm
3a geua, Aeua C yBpexaaHe W TexXHUTe ceMelcTBa. YcnyraTa le ce npefoctaBs Ha aapec: c.CredaHoBo, obwmHa [obpuuka, yn. Mbpea N 72, 3a 19 (neBeTHageceT)
norpeburtenu.
LleneBa rpyna: nbaHOMETHM NMLA C YBpeXAaHe, MbAHOMNETHN NLA B KPU3NCHA CUTyaumsa Man Cc NoTpebHOCT 3a npeofonsiBaHe Ha nocieauum OT TakaBa cuTyauus. YcnyraTa
e ce npenocTtaBs Ha agpec c.OnaHed, obwmHa Jobpuuka, yn. Mbpea N2 4 B LUHCTI1A, 3a 13 (TpuHageceT) notpebutenu.

MnaHupa ce npes 2026r. cneuynanusnpaHaTa coumanHa ycnyra ,MIHpopMmpaHe n KOHCynTMpaHe" aa ce npeaocTaBs Ha ABa afgpeca, ¢ obw 6poi notpebutenn - 32
(Tpnaecet n gBama). YBennyasaHe 6pos Ha noTtpebutenute Ha cneumanuMsavpaHaTa couvanHarta ycnyra no yn. 15 1. 1 ot 3CY ,, UHdopmMupaHe n KOHCynTupaHe" ce Hanara,
BbB Bpb3Ka C HaarpaxpaHe W yCTOMYMBO pasBuTUe Ha JeniHocTuTe B ,O6wHocTeH ueHTbp" c. CTtedaHoBo, dYHKUMOHMPALY, CbC CpeacTBa OT EBponenckms cblo3 Ao
28.06.2025r.

OcHOBHaTa Len Ha ropernocoYeHnTe yCayru, NpeaocTaBsHM B KOMMEKC , e NofobpsiBaHe KavyecTBOTO Ha XWBOT Ha SMuaTa OT LeneBuTe rpynu, ocurypsisaHe Ha AOCTbN
Ha pUCKOBW O6LHOCTU, A0 BCUYKM npeanaraHn dopMn Ha CbAENCTBME M MOAKPEna, KakTo M OCbLLEeCTBSBaHE HA NPeBaHTUBHU AENCTBUS.

/nocoyBaT ce NpUUYMHUTE Mopaan KOUTO Ce niaHMpa npoMsiHa Ha 6pos Ha noTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBsAHETO Ha coumanHa yciyra Win 3a Cb3faBaHe Ha HoBa
couuasnHa ycnyra u pasMepa Ha PUHaHCUPAHETO OT AbpXaBHuUs 6oaxeT/

3ACTBMHUYECTBO U NOCPEAHWNYECTBO (CNELUAJTIUSNPAHA)

1 | 3acTbnHuYecTBO M c.CredaHos |[euamn |0 HMN HMN HMN 7 B pamMkunTe Ha | KOMnekc ncmuxonor;
NocpeaHNYecTBO o yn.MvpBa | poaunten TpaHchepute IOpUCT;
N2 72 n ot OT AbpPXXaBHUA noronea,
BCUYKM 6ronxeT coumaneH
Lenesmn paboTHUK,
rpynv MeanaTop
2 | 3aCTbNHWYECTBO U c.OnaHeu MbnHon | 1 HMN HMN HMN 0 B pamMkunTe Ha | KOMnekc ncmuxonor;
nocpeaHN4ecTso Yn.Mbvpea N? | eTHU C TpaHcdepuTe IOPUCT;
4 yBpexa OT AbpXaBHWSA noroneg,
aHe n 6rooxeT counaneH
TEXHU paboTHUK,
6113KN Meanartop




MoTuBu: lMNpe3 2026 r. e Heo6xo0ANMMO Aa Ce Cb3aafe HOBa coumasnHa ycnyra ,3acTbMHUMYECTBO U NOCPeAHNYEeCTBO", KOATO ce naeHTuduumpa B AHanusa Ha notpebHocTuTe
Ha obwwmHa [obpuuka, 3anoxeHa e B HaunoHanHaTa KapTa 3a couumanHu yCiyru u cbrnacHo kputepuute B HapenbaTa 3a KayecTBO Ha COLManHUTE yCnyru, onpeaeneHusTt
MUHUManeH 6poi Ha NoTeHUnanHuTe NnoTpebutenn e 8 (ocem) .

Ycnyrata ,3aCTbNHMYECTBO M NMOCPEeAHMYECTBO" e ce npeaoctaBss Ha MobuneH npuHumMn oT ,,O6WwHOCTEH UeHTbp" ceno CrtedaHOBO, KOWTO € Cb3fadeH CbC CpeacTBa OT
EBponerickns cbto3 U pyHKumoHupa Ao 28.06.2025 r. Ycnyrnte 3acTbNHMYECTBO M NOCPEAHNYECTBO We ce npeaoctasaT u B LHCTIJ1A c. OnaHeu.

[eliHocTnTe We 6baaT opraHM3npann MHAMBMAYAHO WK B rpyna (ako ca Hanuue notpebutenn cbC cxodeH npobneMm unum 3aTpyaHeHus), Npy Bb3MOXHOCT e Ce BKIOYBaT U
nvua oT pasWnpeHns ceMeeH Kpbrr U ApYyru 3HayMMmu 3a notpebutenuTte nuua. HacoyeHocTTa Ha paboTaTa we 6bae opraHM3vpaHa CnpsiIMO uenesaTta rpyna Ha ycnyrarta u
obeMa npaBa, 3a KOMTO Ce TbpCu 3almTa, Npu n3bsireaHe KOHMIMKTa Ha MHTepecu. YcnyraTta we 6bAe HacouyeHa KbM nua , KOUTO Nopaan pasfiMyHu MPUYUHK He MoraT
caMu Aa 3awuMTaBaT CBOMTE MNpaBa, UHTEpPecu WAW Aa KOMYHUKUPAT epeKTUBHO C MHCTUTYUuU, paboToaaTenn U Apyru cTpaHu. MNpeaocTaBAHETO Ha coumanHaTa ycnyra -
3aCTbMHMYECTBO U MOCPEeAHNYECTBO e Ce U3BbplBa CbOOpasHO MHAMBMAyanHaTa OuUeHKa Ha noTpebHocTuTe Ha noTpebutenuTte, MHAMBUAYANHUS MAaH 3a NoAKpena wm
3a/0)XeHnTe B NnaHa uenu un pesyntaTtu. e 6bae ocurypeHa MakcuMmasnHa 3alimMta Ha NOBEepUTENIHOCTTa, CUFYPHOCTTA Ha NIMYHMUTE AaHHW MHGpopMauuaTa 3a notpeburtenure.
Ycnyrata ,3acTbnMHUYECcTBO M nocpeaHmyectBo™ no ui. 15 1. 2 or 3CY e HacoyeHa KbM 3aluTa Ha 3aKOHHMUTE MpaBa M MHTEpecu Ha uenesaTta rpyna; NoagobpsiBaHe Ha
[oCTbMNa A0 coumanHu, 3apaBHU , obpasoBaTenHu, TPYAOBW M aAMUHUCTPATUBHM YyCnyrn; HacbpyaBaHe Ha aKTMBHOTO y4yacTue B obwecTBeHUs XMBOT; HamansBaHe Ha
OVUCKPUMMHaUMATA U coumanHaTta usonaums.

Llenta Ha npepocTaBsiHe Ha ycayraTa ca: MOCPeAHUYEeCTBO Ha 3aMHTepecoBaHWTE NMua 3a peanMsMpaHe Ha TexHUTe MNpaBa B CbOTBETCTBME C TEXHUTE MNOTpebHOCTW,
OpraHusMpaHe 1 npuiaraHe Ha 3alMTHU MEpKM MNpU Bb3HMKBAHE Ha PUCK 3a NoTpebuTtens. Ycnyrata ga ocurypu 3awmuTa Ha notpebutenuTte oT BCskakBuM GOpMU Ha Hacunue,
3noynotpeba n HebpexHOoCT.

Lleneen rpynu: [eua v Bb3pacTHM C yBpexaaHus; Xopa B puck (begHocT, Hacunime, 3aBMcMMOCTH, 6e340MHOCT); Jlnua npexunsenu Hacunme un Tpaduk; MNpeacraButenn Ha
ManuuHCTBeHM rpynn; Jlnua 6e3 npaBHa , e3nKoBa MAN aAMMHUCTPATUBHA KOMMNETEHTHOCT Aa Ce 3alumMTaBaT CaMOCTOATENHO.

3actbnHu4yecTBO:lpeacTaBnsBaHe Ha noTpebutens npea WMHCTUTYUMM W opraHusauuu; lNoanomaraHe npu nogaBaHe Ha >kanbu, 3asBneHus, uckaHus; Cbaencrteume npwm
HapyLlweHu npaea (HanpuMMmep AOCTbN A0 34paBHa ycnyra unm obpasosaHue). MoanoMaraHe 3a paBeH AOCTbN A0 aAMUHUCTPATUBHW YCIYTW.

MocpegHuyecTBo: CbaencTBUE NpU paspellaBaHe Ha KOHMIMKTU (CEMENHU , MeXAYCbCeACKU, NHCTUTYLUMOHaNHU u ap); MNoaobpsBaHe Ha KOMyHUMKauuaTa Mexay notpeburtens
W apyraTa ctpaHa (Hanpumep pabotoaaten, yunnuuie, MHCTUTYLUMS); Y4acTue B NPEroBopu C LieN NOCTUraHe Ha KOHCEHCYC M 3aliuTa Ha UHTepecuTe.

/rocoyBaT ce NpUYMHUTE NOpaan KOMTO Ce MiaHMpa NpoMsHa Ha 6pos Ha noTpebuTenuTe, NpekpaTsBaHe Ha NPeAoCTaBAHETO Ha coumasiHa ycnyra uam 3a Cb3faBaHe Ha HoBa
coumasnHa ycnyra n pasmMepa Ha hmHaHCMpaHeTo OT AbpXaBHus 6ogxeT/

TEPANMUA N PEXABWIUTALUNA (CMNEUNAJTIUSUPAHA)

Tepanua n C. Jeua c HA HA HA 13 B pamkuTe Ha | camocToAaTenH | couuaneH
pexabunutaums CredaHoBO | yBpexa TpaHcdepute |0 paboTHUK;
yn.Movpsa N? | aHus OT AbpXaBHUSA pexabunurtatop
72 6rogxer /KNHe3nTepane
BT/noronea/Tp
yAoTepanesT/n
cuxonor/couua
neH
neparor/cneun
aneH neparor;
apTTepanesT
Tepanua n c.OnaHeu MbnHoN HA HA HA 0 B pamkunTe Ha | KOMNekc coumaneH
pexabunutauus Yn.Mbpea N2 | eTHK TpaHcdhepute paboTHuK;
4 nvua ¢ OT AbpXaBHMUA pexabunutatop
yBpexa 6rooxeT /KnHesntepane
aHus BT/noronen/Tp




yAoTepanesT/n
cuxonor/couua
neH
neparor/cneun
aneH neparor;
apTTepanesT

MoTtuBu: lMpe3 2026 r. e Heo6xo0AMMO Aa ce Cb3Aaje HOBa coumanHa ycnayra no ui. 15, 1. 4 ot 3CY , Tepanusa n pexabunutauyus®, KosiTo ce naeHtuduumpa B AHanmsa Ha
noTpebHocTuTe Ha obwmHa Jobpuuka, 3anoxeHa e B HauuoHanHaTa KapTa 3a couManHW YCyrm U CbriacHo KputepuuTe B HapeabaTa 3a kayecTBO Ha couManHuTe ycnyru,
onpeaeneHnaT MMHMManeH 6pol Ha noTeHuManHuTe noTpebutenn e 20 (ABajeceT) 3a ClefHUTE LEeNeBn rpynu: Aeua W nuua C yBpexaaHus, XpoHUYHU 3abonsasaHuns, nuua
KOUTO MMaT Hy>XJAa OT Bb3CTaHOBSABaHe Ha (PU3NYECKUTE U KOTHUTUBHUTE U/UAN NCUXO-coumnanHm cnocobHocTu. Llenta Ha ycnyraTa e: NogobpsBaHe KavyeCTBOTO Ha XMBOT Ha
noTpebuTtenuTe ypes: GU3NYECKO Bb3CTAaHOBSABAHE, NCMXOMIOrMYecKa noakpena, counanHa nHTerpaums, nosBMlIaBaHe Ha CaMOCTOSTENTHOCTTa.

Cb3pafneHaTta HoBa coumanHaTta ycnyra no un. 15, 1. 4 ot 3CY we ce npenoctaBs CaMOCTOATENHO Ha 13 (TpuHageceT) notpebutenn B O6wHOCTeH ueHTbp c. CTedaHoso,
KOWTO pas3nonara CbC caMmocTosTeneH crpageH doHa v ob3aBeaeHM MNOMELLEeHMA 3a 34paBeH KabuHeT, 3ana 3a NCUMXOMOTOPMKA, KUHe3uTepanus v rpynosa paboTa,
noroneanyeH KkabuHeT, ncnxonormyeH KabmHeT n Apyrun. 3anaTa 3a Tepanus u pexabunutaums e 4ocTbnHa, o63aBeaeHa n cbobpaseHa ¢ PyHKLUMOHANHOTO NpeAHa3HavyeHue u
cneumduyHUTEe HYXAM Ha notpebutenute. YcnyraTa we 6bae npesocraBsHa B O6WHOCTHUA LEHTbP, KakKTo W Ha TepeH B JOMOBETE Ha ceMelicTBaTa WM B AETCKW/y4ebHu
3aBefeHus.

Ycnyrata Tepanusa u pexabunutaums e npoab/iXu Aa ce npenocrtass 3a 7 (ceaem) notpebutenn B UHCTMA c. OnaHeu B KOMMJIEKC M KOOPAMHMPAHO C APYrM AOCTaByMUM
Ha couunanHu ycnyru.

BuaooBe penHocTM, KOUTO We ce npeaocTaBaT B O6wHocTeH ueHTbp c¢. CrtedaHoso m UHCTML c. OnaHeu ca: dusumoTepanusa u/unm Macaxu — 3a nopnobpsiBaHe Ha
ABUratenHaTta akTUBHOCT; lNCMXO0NOrMyecko KOHCYNTUpaHe — 3a CrpaBsHe CbC CTPeC, TPEBOXHOCT, Aenpecus; JloroneandHa Tepanus — MNpu HyXA4a OT KOpeKuWus Ha pey u
KOMyHuKaums; CoumnanHa pexabunutaumsa —obyyeHne B yMEHUS 3@ CaMOCTOSITENIEH XMBOT; [PynoBM 3aHMMaHWS — C Uen coumanu3auus U eMoLMOHaNHO 34paBe Ha nvuaTa C
yBpexaaHus.

/noco4BaT ce NPUYMHUTE MOPaan KOUTO Ce MaaHMpa NpoMsiHa Ha 6post Ha NOTPebuTenuTe, NpekpaTsBaHe Ha NPeAOCTaBSAHETO Ha couManHa ycyra uam 3a cb3gaBaHe Ha HoBa
coumanHa ycnyra u pasmepa Ha hvHaHCUpaHeTo OT AbpXKaBHUS GogkeT/

OBY4YEHMA 3A NPUAOBUBAHE HA YMEHUA (CMELMAJIUSUPAHA)

1 | ObyueHusa 3a C. [eua un 0 HM HM HM 5 B paMkunTe Ha | KOMMieKkc coumaneH
npuaobuBaHe Ha CrecdaHoBO | poauntenu ot TpaHcdepuTe paboTHUK/cney,
yMeHus yn.Mbpea uenesute OT AbpXaBHUSA naneH

Ne 72 rpynu 6roaxeT neparor/couua
neH negaror;
mMeamartop,
eproTtepanesT

2 | Oby4yeHusn 3a c. OnaHew MbnHoNeTHU 5 HA 3 HA HM B pamkuTe Ha | koMnnekc CouvaneH
npuaobueaHe Ha Yn.MbpBa nvua ¢ TpaHcdepuTe paboTHUK
yMeHus Ne 4 yBpexaaHus OT AbpXaBHUSA

6roaxer

MoTtueu: CoumanHarta ycnyra ,0O6ydeHus 3a npuaobuBaHe Ha yMeHusa" 3a Aeua/NbiHONETHM NMua, KOSITO ce uAaeHTuduumpa B AHanu3a Ha noTpebHocTuTe Ha obwuHa
Jobpwuuka, 3anoxeHa B HaumMoHanHaTta KapTa 3a CoumnasnHu yCnyrn n cbrnacHo kputepumte B HapenbaTa 3a Ka4yecTBO Ha couManHUTe yCiyrun, onpeaeneHusaT MuHuManeH 6poi
Ha noTeHumanHuTte notpebutenm e 8 (ocem).

Mpe3 2024 r. counanHara ycnyra ,ObyyeHns 3a npngobusaHe Ha yMmeHns" ce npegoctassa B LIHCTMNA c. OnaHeu 3a 5 (neT) noTpebutenun. MNpes 2025 r. HacTaHeHUTe nuua
B pesuaeHTHaTa rpuMxa ca B HanpeAHana Bb3pacT, CbC 3aabnboyaBally Ce AEeMEHTHM MPOMEHN W B TEXKO yBpeAeHO 060 cbCTosiHMe. o - ronsiMa 4acT OT HacTaHeHuTe
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noTpebuTenn ca nexawo 60/HM N B HEBB3MOXHOCT 3a NpuAocbMBaHE Ha YMEHMS 3@ CaMOCTOATE/THOCT M HE3aBUCUM XXUBOT, TPYAOBU YMEHUS U CaMOCTOATENHO 06CnyXBaHe.
Heobxoaumo e 3a 2026 r. coumnanHaTa ycnyra ,O6yyeHnss 3a npnaobuBaHe Ha yMeHus", KoSTO we ce npeaoctas B LIHCTMNA c. OnaHew Aa ce npoMeHu oT 5 (neT) Ha 3
(Tpn) 6pos noTpebuTtenu.

Ycnyrata no 4n. 15, 1. 5 ot 3CY , O6y4yeHns 3a npuaobmBaHe Ha yMeHMs" e HeobxoaMMO Aa ce MpefocTaBs M 3a AeuaTa M TexHuTe cemerctBa B ,O6WHOCTEH LEeHTbLP"
c. CredaHoBo 3a 5 (net) notpebutens. LleHTbpbT pasnonara CbC camocTosiTeNieH crpageH ¢doHA M 063aBeAeHW MOMELLEeHUs, 3asa 3a €KUMNHO 06CbXAaHe M rpynosu
KOHCyNnTauunu, KabuHeT 3a nHanBuAayanHa pa60Ta Cc Aeua mn CEMEVICTBa, CaHUTapHU NoOMeLWEeHNAa N ABOPHW niowun. ycnyraTa € nogkpenduwa W Haco4yeHa KbM Aeua U TeXHUTe
poAUTENMN, KOUTO Ce HYXAasiT OT MOArOTOBKA 3a CaMOCTOSITENIEH XMBOT M BK/IOYBAHE Ha Masapa Ha Tpyaa B 6baelwle. [leua B HEPABHOCTOMHO MOSIOXKEHWE, Aela NINLWEHN OT
poaAnUTeEnCKa rpuxa, Aeua C yBpexaaHua UM TakmBa B PUCK OT OTnagaHe OT yyunuule un counanHa wmsonauuda, HENbJSIHONIETHU Malku u 6p6MEHHVI, NPpUEMHN CeMeVICTBa,
KaHamMaaT ocMHoBUTENU. MoAXOABT € MHAMBUAYaneH U cbobpaseH C Bb3pacTTa, HACOYEHOCTTa Ha 06yYeHMETO U MHAMBUAYaANHUTE 0COBEHOCTM Ha noTpebuTtenuTte. Ycnyrata
e ce npeaocTaBsl BbB B3auMMOAENCTBME C APYrM AOCTaBUMUM Ha couumanHu, obpasoBaTenHu, 34paBHU, KYNTYPHUM W apyrun ycnyru. LenTta Ha ycnyrata e obydyeHue 3a
peanusMpaHe Ha couuanHu npaBa W pasBMBaHE Ha YMeHWs Ha NOTpebuTenuTe C Len NocCTUraHe Ha JIMYHOCTHO pa3BUTUE, CaMOCTOATENHO CrpaBsiHE C npobremMu wm
3aTpyAHeHUd, yMeHud 3a noAakpena U rpmxa Ha 3aBUCUM YJiEeH Ha CeMeVICTBOTO, HE3aBUCUM XUBOT U I'IO,CI,OGpHBaHe Ha COUManHOTO CnpaBsHe U COUMaIHO BK/KOYBaHeE.
CbaencTBme 3a M3rpaxaaHe Ha MoMesHW HaBMUM M 3a camMoobCiyBaHe, KaKTo M 3a coumanHo npuoblwasaHe. MNoakpena 3a npuaobvBaHe Ha YMEHMS M pa3no3HaBaHe Ha
PUCKOBU CUTYaL MM B NpoLeca Ha nosaraHe Ha rpuxu 3a geua n 3aBMCMMU YJIEHOBE Ha CEMENCTBOTO.

/nocoyBaT ce MpUYMHUTE MOpPaAM KOMTO Ce MMaHupa npoMsHa Ha 6posi Ha MoTpebuTenuTe, NpekpaTsBaHe Ha MPefoCTaBsSHETO Ha couManHa ycayra uMau 3a Cb3AaBaHe Ha
HOBa couuasiHa ycnyra v pasMepa Ha hUMHaHCUMPaHEeTo OT AbpXXaBHUSA BloaxeT/

ACUCTEHTCKA NOAKPENA (CNELUUAJTU3NPAHA)

1 | AcucteHTtcka
noakpena

rp. Job6puy
yn.Hesasucu
mocT N? 20

Jlnua B
HaaTpyno
cnocobHa
Bb3pacT B
HEBb3MOX
HOCT 3a
camoobcn
yXXBaHe,
KOUTO
HaMaT
onpegene
Ha no
CbOTBETHU
a pea
cTerneH Ha
HaMaseHa
paboTocn
0cobHoCT;
aeua c
TpaHu
yBpexaaH
msa m
nbaHoNeT
HW n1ua ¢
TpanHu

214

50

HN

HN HMN

B pamkuTe Ha | camocToaTe | /domalueH

TpaHchepute
OT AbpXaBHUSA
6rogxer

NHO

caHuTap;
CoumnaneH
ACUCTEHT;
CoumnaneH
paboTHUK;
Ynpasuten;
CuyeToBOAUTEN;
TexHu4eckmn
cekpeTap.




yBpexzaaH
usi c
onpegene
Ha yyxaa
nomoty,
KOUTO He
nonsear
ACUCTEHTC
Ka
noakpena,
nomoly 3a
ocurypsiea
He Ha
ACUCTEHTC
Ka
noakpena
unu 3a
KOUTO He
ce
nosnyvaea
nomoLy 3a
rpuxa B
JoMallHa
cpeaa no
pena Ha
apyr
3aKOH

MotuBu: KbM HacToAWMAT MOMEHT KanauuTeTa Ha coumanHaTa ycnayra e 3anbiHeH u paboTu € noBeye OT YTBbpPAEHMSA MO cTaHAapT 6por notpebutenn. Mpe3s 2025 r.
cybcmanpaHute 6poit notpebutenn ca 214. OT pa3KpuMBaHe Ha couuanHaTa ycnyra ,ACMCTeHTCKa noakpena“ B Ha4yanoTto Ha 2021 r. 4O HacTOSWMS MOMEHT ca obxBaHaTh Hag
654 (WeCcTCTOTUH neTaeceT M 4eTupu) noTpebutenn. BposT Ha noTpebutenuTte Ha cneuwanuampaHata ycnyra kbMm 31.05.2025 r. e 235 (aBecTta TpuaeceT v net). Ha
03.01.2025 r. npuKAYM U3NBAHEHNETO Ha NpoekT ,[puxa B AoMa B obwmHa Jobpuuka®™, no npoueaypa 3a AMPEKTHO NpeaocTaBsHe Ha 6e3Bb3Me3gHa pMHAHCOBa NOMOLY, Ha
Mporpama ,Pa3BuTne Ha 4oBelwkuTe pecypcm” 2021-2027. [lBageceT M oceM nuua OTnNagHanAM OT yyacTue B ropeuuTvpaHusi NMpoekT W OTroBapsln Ha ycnoBusiTa 3a
BK/lOYBaHe B CreumnanuiamMpaHaTa coumanHa ycnyra ,ACUCTEHTCKa noakpena®, noeTanHo ca BKIOYEHMU.

NaoeHTnduumpa ce HeobxoaMMOCTTa OT yBe/NMYaBaHe Ha KanauuTeTa Ha crneumanuavMpaHaTa coumanHa ycnyra ,AcucTteHTcka noakpena" npe3 2026 r. ¢ 50 (netaecer)
notpebutenu.

OcobeHocTUTE Ha aAMMHUCTPATMBHOTO YCTPOMCTBO Ha oblmMHaTa onpeaensT u3usao Cefckus XapakTep Ha HaceneHueto. CpaBHEHMETO Ha Aena Ha Bb3pacToBUTE rpynu B
obwuHa [lobpnuka ¢ Te3n Ha 061acTHO U HaUMOHANHO HMBO NMOKa3Ba M3BECTHO M3MeCTBaHE KbM Bb3pacToBaTta rpyna Haa 65 roamHu, KOMTo ca U OCHOBHAaTa uefneBa rpyna B
cneunanuamMpaHaTta coumanHa ycnyra ,AcucTeHTcka nogkpena®.

OcHoBHUTe feMmorpadcku npobnemun (3actapsiBaHe Ha HaceneHueTo, Murpaumsa n 6espaboTnua) ca n hakTopbT onpeaensiy pUCKOBUTE rPynn Cpes HaceneHMeTo: Bb3pacTHUTE
CaMOTHO XMBeeLwuTe Nnua 1 TakmBa, Ha KOUTO AeuaTa ca B YyxbuHa. Cpen Han-ysa3BMMUTE Ca CaMOTHO XMBEELWMTE, KOUTO 3HAYMTENIHO Ce yBenM4yaBaT, KakTo U HYXAUTE UM
OT NoAaKpena B exeaHeBMeTo, 0cobeHo nuuaTta OT MaskuTe HaceneHn MecTa, C OrpaHuyYeH AOCTbN A0 34PaBHU FPUXU N YCITYTU.

Heob6xBaHaTu OT cneumanmnsmpaHaTa coumanHa ycnyra ,ACUCTEHTCKa noakpena®, Ho KpalHO Hyxaaewwm ca nmuata oT 50% f0 90 % HepaboTOCNOCOBGHOCT, T. € Te3U KOUTO He
Ca 0CBMAETENCTBaHM C YyXaa NomMoLy,.

NaeHTndunumnpa ce kpaHa He06X0AMMOCT OT pa3lmpsBaHe Ha obxBaTa Ha noTpebutenuTe Ha crneuManusMpaHaTta counanHaTta ycayra ,AcucTteHTcka noaxkpena®™ no 3CY upes
BK/IIOYBAHE W Ha NMua C yBpeXAaHus, KOUTO HEe3aBMCUMO, Ye HAMaT onpegenieHa 4vyxzaa nomoLll, pasnosiaraT CbC CbOTBETHUTE MEAMUMHCKM AOKYMEHTW, YAOCTOBepsBaLuu
HEBBH3MOXHOCTTa MM 3a caMoobCcnyXxBaHe 3a onpeaenieH nepunod. Tesn Mua KbM HacToALWMSA MOMEHT He nonafaT B obxBaTa Ha LenesaTa rpyna Ha ,ACUCTEHTCKa noakpena“.
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XopaTa C yBpexAaHua Mo pasfivyHu NpUUYMHKU MoraT B AafeH MOMEHT [a Ce HaMMpaT BbB B/IOWEHO 34PaBOC/IOBHO CbCTOSIHME, 4@ He MoraT Aa ce caMoobcfyxBaT M Aa umar
Hy>Aa OT aCUCTEHTCKa MoAKpena, HO pelleHMETO Ha CbOTBETHUTE OpraHy Ha MeAuuMHCKaTa eKcrepTusa Aa He e aKTyalnsupaHo, @ UMEHHO B paMKWUTE Ha TO3M nepuog oT
BpEMe Ce yCTaHoBsIBA Heo6X0AMMOCTTa OT NpeAoCTaBsHE Ha ACMCTEHTCKa MoAKpena 3a Tesu fiMua C yBpexaaHus. HeobxoAuMMo e npepasrnexaaHe M paslupsiBaHe Ha
obxBaTa Ha uenesaTa rpyna, Cc uef paswupsiBaHe Ha Bb3MOXHOCTMUTE, MnoaobpsBaHe Ha AOCTbMA M KAauyecTBOTO Ha AEMHOCTMTE 3a MoAKpena M yBe/MyaBaHe Ha KanauuTeTa
Ha cneuvanusnpaHaTa ycnyra ,ACUCTEHTCKa noakpena" Ao pasMepa Ha yTBbpaeHusa kanmauuteT B HKCY. MNogobHa npoMsiHa ob6aye Moxe Aa 6bfe OCblecTBEHa CaMo Ypes

npoMsiHa B 3aKOHa 3a CoUManHUTE yCnyru.

/nocoyBaT ce NpUUYMHUTE Mopaan KOUTO Ce niaHMpa npoMsaHa Ha 6pos Ha noTpebuTennTe, NpeKpaTsaBaHe Ha NpeaoCTaBAHETO Ha couManHa yciyra Win 3a Cb3faBaHe Ha HoBa
couuanHa ycnyra u pasMepa Ha pUHAHCUPAHETO OT AbpXaBHUs 6loaxeT/

PESNWAEHTHA N'PMXXA 3A NBbJIHONTETHU JINLA C AEMEHLUNA (CNEUWWAJTIUSUPAHA)

1 | Pe3npeHTHa rpmxa 3a c.OnaHeu MbnHoneTH 15 HA HA HA HM B pamMkuTe Ha | KOMNeKkc CbrnacHo
MbAHONETHW Nnua ¢ yn. MNbp.a M nuua c TpaHcdepuTe lwaTHo
AemeHuuns Ne 4 neMeHuuns OT AbpXaBHUSA pasnucaHue -
(cneumannanpaHa) 6roaxeTr 13 6p.

MoTtusu:.

/noco4BaT ce NpUUYMHKUTE MOPaAX KOMTO Ce MiaHupa NpoMsiHa Ha 6posi Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NPeAoCTaBsAHETO HA CoLMasnHa ycayra uam 3a cb3gaBaHe Ha HoBa
coumanHa ycnyra u pasmepa Ha hvHaHCUpaHeTo OT AbpXKaBHUS GogkeT/

YACT III. JOMOBE 3A IMbJIHOJIETHU JIULIA C YBPEXKQAHUSA

CNEUMATINSUPAHN UHCTUTYLIUU

1 2 3 4 5 6 7 8 9 10
CoumnanHa Bpo# Coumanture HauuH Ha Cny>kxutenm 3a
ycnayra no nuua, 3a npenocraBsiHe | M3BbpLUBaHe

ycnyru, umeto <
3Cy Appec Ha Lenesa KOMTO € MpoMsiHa Ha 6posi Ha npepocTraBsHe HoBute coumanHm /caMmocTosAiTen | Ha AeMHoCcTUTE
Ne CbrnacHo npepocra rovna ocurypeHa pno-r e6uTenpwre c:nnauupa Aa YCJlyru cbrnacHo HO WJIM KaTo no
KaprarTa, BsiHE Py Bb3MOXXHO P 6bae Kaprarta KOMIUJIEKC OT | npeaocraBsiHe
KOSITO ce CT 3a NpeKpaTeHo couMmasiHm Ha couMnanHuTe
npepocraBs nonsBaHe pekp ycnyrn/ n
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Ha Ha UHTEerpumpaHuTe

TEpUTOpUAT couunanHar 3apaBHO-
a Ha a ycnyra couunasnHu
obwmHaTa ycnyru
M 3a KOATO CcbrnacHo
Beue e . Pasmep Ha KapraTta
ocurypeHo Epon c¢hmHaHcoBuUTE

$uHancupa Ysenuua HamansaBaHe | CuutaHo oOT: norpe cpeacrtsa 3a
He oT BaHe 6uten
c¢hmnHaHCcupaHe

AbpXXaBHUSA n
6ropxer - To UM
no
AeAHOoCTHN
noun.12n
yna. 15 or
3¢y

[domMoBe 3a
Mb/IHONETHN
nvua c
yMCTBEHa

M30CTaHanoc
T HI HI

[JdomMoBe 3a
Mb/IHONETHN
nvua c
MCUXUYHU

pa3CTpoiCTB
a HMN HM

[domoBe 3a
NBbAHONETHM
3 nvua c
dunsnyeckn
yBpexaaHusa HI HIM

[JdomoBe 3a
Mb/IHONETHN
nvua cbe
CETUBHMU
HapyLeHus HIM HM
[domoBe 3a MbnHo
nbnHoneTHn | C.OnaHey, | neTHu CbrnacHo wartHo
nvua c yn. MbpBa | nmua ¢ pasnucaHue -
AeMeHUumus N° 4 aneMeHums | 50 HM HM 01.01.2035r. HIM HI camocToaTenHo | 336p.

/noco4BaT ce NpUUYUHWUTE MOPaan KOMTO Ce MaHupa NpoMsiHa Ha 6posi Ha NoTpebuUTenuTe, NpekpaTsBaHe Ha NPeAOCTaBAHETO Ha CoLManHa ycayra uam 3a cb3jaBaHe Ha HoBa
couuarnHa ycnyra v pasMepa Ha MHaHCUMpaHeTo OT AbpXaBHus BloaxeT/
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YACT VI. BAKJIIOYUTEJIHA MH®OPMALINSA

Mpun NpoBexaaHe Ha couuanHaTa NoSNTUKA Ha TepuTopusTa Ha obLimMHaTa M NAaHWMPaHETO Ha CheKkTbpa OT coumanHu ycnyru 3a 2026 roguHa, nsbopa Ha opraHusaumns u

Ha4MH Ha ynpasneHue Ha counanHute ycnyrm, ObwmHa Jobpuuka ce pbkoBOAW OT 3aKOHOBOPErjaMeHTUpaHUTE NPUHLMNN:

Hann4mne Ha pasIMyHU BULOBE COLMANHWN YCNyru;

AOCTBIMHOCT Ha CouManHuTe ycnyru;

WHAMBUAYaNM3MpaHe Ha noakpenaTa;

BCeo6XBaTHOCT, MHTErpMpaHOCT U HEMPeKbCHATOCT Ha noakpenara;

npeBeHUMA Ha MHCTUTYLMOHaNn3aumaTa;

3aunTaHe npaeaTa Ha simuaTta, Noa3BallM CouManHn yCcnyrn, U rapaHTMpaHe Ha akTUBHOTO UM yyacTue NPpU B3EMAHETO Ha peLleHuns;

MBKABOCT M NMPO3PayHOCT NPU YNpaBIeHNETO Ha CoumnanHuTe ycnyriu;

yyacTue Ha BCUYKM 3aUHTEPEeCOBaHN CTPaHW U U3MNONA3BaHe Ha BCUYKM HANIMYHU pecypcu.

MnaHbT ce ocHOBaBa W Ha MPUHLMMUTE Ha MPWEMCTBEHOCT, MOCAeA0BaTENHOCT, CbINacyBaHOCT M NAPTHbOPCTBO C AbPXXaBHWUTE UMHCTUTYLWUW, HEMpaBUTENCTBEHMUSA
CEeKTOp, KaKTO U MH(POPMUPAHOCT Ha rpaxaaHuTte ot obwuHa Jobpuyka. OCBeH npunaraHeTo Ha OCHOBHUTE MPUHLMMKN, HAYMHA Ha yNpaBAeHne Ha couManHuTe ycayru no un.
15 ot 3CY e cbobpaseH C gocerawHuTe ONWUT M HaTpynaHa eKcrnepTu3a Ha nepcoHana B CblUecTBYBaluTe COLMANHW YCAyrn, HaluM4YHOTO MaTepuanHo obesnedvaBaHe,
cneundukMTe Ha LeneBuTe rpynu n nsnckBaHusaTa Ha Hapeabata 3a KayecTBOTO Ha couManHUTE yCayru.

Mpeanoxenute B MnaHa 3a 2026 r. gertHocT no 4un.15 ot 3CY umat 3a uen O6wwmHa Jobpuuka Aa NpoAbAXU NPeaoCTaBAHETO Ha KavyeCTBEHM COLManHW ycnyru, 3a
COUMaNHoO BKOYBaHe B 06WHOCTTa WM AOMallHa cpefa 3a Aeua W Bb3pacTHU. AKLEHTBLT € MOoCTaBeH BbpXYy PasBUTMETO Ha HOBU U MHOBATUBHW YCNyru, B CbOTBETCTBUE C
NPUHLMMANTE 3a 3a4MTaHe Ha YOBELUKOTO AOCTOMHCTBO, paBeH AOCTbMN U €(PEeKTUBHOCT Ha COLMANHUTE YCAYIu.

O6LWNHCKMAT roavlieH nnaH 3a coumanHuTe ycnyru 3a 2026r. Ha TeputopusaTa Ha obwumHa [obpuuka e m3rotBeH npu cbbnogaBaHe ycnoBusATa Ha un. 62 or
HapenbaTa 3a nnaHupaHe Ha counanHuTe ycnyru.

VVVVYVYYYVY
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BAXHO:

CouvanHuTte ycnyru ce knacuduumpaT crnopej Bb3pacTTa M HyXauTe Ha noTtpebutenute. Te MoraT ga 6bAaT npefHasHayeHW KaKTo 3a Aeua, Taka M 3a Bb3pacTHU. B
3aBMCUMOCT OT KOHKPETHUTE HYXAMW, YCNyruTe ce NpefoCTaBsAT Ha pas/iMyHW rpynu: BCUUYKM Aeua, Aeua B PUCK MO CMUCBb/la Ha 3aKoHa 3a 3aKpwjia Ha AeTeTo,
poAuTenu, OCMHOBUTENIN, NMUA, NoJlaraliy rpuxka 3a Aeua, KaHAMAATU 3a OCMHOBUTEJIM U KaHAUAATU 3a NMPUEMHM CEMEWCTBAa; Aeua M NbJIHONETHMU iMua C
yBpexXAaHus, MbJIHOJIETHU JiIMUa B KPU3MCHA CUTyauuss MM C NOTPe6HOCT 3a npeoponsiBaHe Ha NocjseauuM OT TakaBa CUTyauus; Bb3pacTHM Xopa B
HaaTpyAaocnocobHa Bb3pacT; siMua, KOMTO nosarat rpyu>kv 3a NbJIHOJMIETHM nmua (un. 14 ot 3akoHa 3a coumanuute ycnyrn). OCBeH ToBa CoOUMANHUTE YCIyru
BK/IIOYBAT U AEMHOCTW 3@ noaKpena Ha ceMelcTBaTa U 61M3KMTE Ha noTpebutenuTe.

CoumanHuTe ycnyrm ce pasfensiT Ha pas/iMyHW KaTeropum crnopesi OCHOBHUTE UM aerHocTu (4n. 15 oT 3akoHa 3a coumanHute ycnyru). Te BkawouBaT: MHMOPMUpaHe U
KOHCY/ITUpaHe, 3aCTbMHUYECTBO M MOCpeaHnYecTBo, O6LWHOCTHa paboTa, Tepanusa n pexabunurtaumsa, obyyeHmne 3a npuaobuBaHe Ha yMeHUs, noakpena 3a npuaobmBaHe Ha
TPYAOBM YMEHUsl, AHEBHA M pe3naeHTHa rpuxa, ocurypsiBaHe Ha NOAC/IOH, KaKTO M acUCTEHTCKa noakpena.

3abenexxka:
Cnopes cneundukaTa Ha BCsika 06LUMHA M CbLUECTBYBALLUMTE KbM MOMEHTa COUManHu ycnyru, ce 4obaBaT UAM U3TpMBaT CbOTBETHUTE KOJIOHW W peaoBe!

YkasaHue 3a nonbJsiBaHe Ha Tabnuuure:

1. N¢ no peg;

2. CoumanHa ycnyra no 3CY, KOSTO Ce NpefoCcTaBs Ha TepuTopusaTa Ha obluMHaTa M 3a KOSATO BeYe e OCUrypeHo duHaHCcMpaHe oT AbpXKaBHUSA/0BLWNHCKNS BIOAXET - No
AeNHOCTM No yn. 12 n un. 15 ot 3CY - TpaHcdopMUpaHu CblUeCTBYBaLUUMTE KbM MOMEHTa COUMANHN yCnyru;
AZpec Ha npefocTaBsHe Ha ycnyraTa;
LleneBa rpyna — cbrnacHo 4n. 14 ot 3akoHa 3a couuanHuTe ycnyru;
Bpoli nnua, 3a KOUTO e ocurypeHa Bb3MOXHOCT 3a MON3BaHe Ha coumnanHaTa ycnyra - TpaHCPOpPMUPaHW CbLUECTBYBaLLMTE KbM MOMEHTA COLMANHN YCNyru;
MpomsaHa Ha 6posa Ha noTpebutenute — yBenmyeHne/HaMmaneHue;
CoumnanHuTe ycnyru, Yneto npeaocTaBsHe ce nnaHupa ga 6bae npekpaTeHo;
HoBu coumanHu ycnyrmn, duHaAHCMPaHU OT AbpXaBHWUSA/06WMHCKMA BoaxeT — 6por notpebutenun n pasmep Ha (PuUHaHCOBUTE CpeacTBa 3a (PMHAHCUMPAHETO UM —
nAaHWpaHWTe 3a Cb3haBaHe HOBW COLMANIHW YCNYrM 3a KOUMTO e Heobxoammo Aa 6bAe ocurypeHa yCTOMUMBOCT Cfied MPUK/IOYBAHE Ha MPOeKTHU AenHoctu. Mo
OTHOWeHWe Ha PMHaHCOBUTE CPeACTBa, ako HAMa npueto PMC 3a ctaHaapTuTe 3a AenervmpaHuTe oT Abp)XasBaTa AeMHOCTM Ce BMMCBA — B PaMKUTE Ha TpaHcdepuTe oT
AbpXaBHUSA 6r0aXeT;
9. HauumH Ha npefocTaBsiHe - CAMOCTOSTE/THO UM KaTO KOMIMIEKC OT COUManHun ycnyru;
10. Cnyxwutenu 3a n3BbpliBaHe Ha AENHOCTUTE MO NpeaoCTaBsAHE Ha COLMANHUTE U MHTErpMpaHuTe 34paBHO-COUMANHN YCIyrn — 6poil n ATbXHOCTY;

PNou kW
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