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HacTtosmoTro TeXxHHYeCKO 3aaHNE € ChCTAaBeHO 3a HYXKJIHTE Ha npoekt npoekt BGOSM9OP001-
2.040-0059-C01,,ITaTponakna rpuska 3a Bb3PacTHH X0pa | JIHUA ¢ YBPeKIAHHS B OOIIMHA
HMobpuuka®, KoHTO ce ochimecTBABa upe3 npoueaypa 3a MpelocTaBsHe Ha Oe3Bb3Me3IHA
¢unancosa nomom BGOSMIOP001-2.040 |, Ilarponaxna TPHXKA 3a BB3PAaCTHH XOpa M JIMIA C
yBpexnanus — Kommonent 2” mo OmneparuBha mporpama “Pa3BuTHe Ha YOBEIIKHTE pecypeu”
2014-2020, cpunancupana ot EBpomneiicku comnmanen (onn na EBponeiickus cbio3, u omkcsa
3a]BJDKCHHATA W OTFOBOPHOCTATE HA JIMIETO, HAa3HAYEHO HA MO3MIMATAa MEAMIMHCKA CecTpa,
cbraacHo T. 8. Ilnan 3a m3nwinenue/JleitHocTn 1O TIpoekTa (unopmannsta) or Ilpunoxenue
«@opmysap 3a kKanauaarcTane» keM Jlorosop BGOSM9OP001-2.040-0059-C01.

1. M3ucKkBaHHA 32 32eMaHe HA UTBKHOCTTA:

* BHCIIE 0Opa3oBaHue

* PEJIEBAHTEH OIHUT HaJ 2 TOJUHU

* ICHXKYCCKa Hariaca u JkejlaHue 3a padoTa ¢ IMnaTa OT 1eJieBaTa rpyna 1o IpoeKTa

2. OcHOBHH 3aAbJIKEHHS:

2.2.1. Yu4actBa B JIHHOCTHTE MO0 HHQOPMHpAHE H HACOUBAHE HA JIHIA OT LEJIEBUTE TPYIH
KBM yciyrata "[laTpoHaxHa rpuxa:

* Cpemm ¢ juma oT meNeBHTE TPYMH 3a YCJIOBMATA 3a BKJIOYBAHE B YCIYTHTE,
OpraHu3aumsTa Ha pabora na llenThpa — nepcoHan, HaYWH HAa NPELOCTABIHE HA YCIYTHUTE,
MPOCKTONOTOBOP, ~ HEOOXOJMMH  JOKYMEHTH 33 KaHIMAATCTBaHe, [OANOMAraHe IIpH
OKOMIUIEKTOBaHE Ha HeOOXOAMMHTE IOKYMEHTH 3a KaHJMIATCTBAaHE, BOJEHE Ha PETHCTBp Ha
3asBJICHUATA.

2.2.2. YyacTBa B ICHHOCTHTE N0 IPEIOCTABAHE Ha ycnyrara "[latponaHa rpuka:

* Msrorssue Ha oleHKa Ha MHIMBHIYATHHTE TIOTPEGHOCTH OT pexaOuIHuTalMs B IOMOBETE
Ha KaHOHJaTUTe.

* MHsroresue Ha perucTsp Ha notpebuTeNHTE.

* MsrotBsiHe Ha ONEHKM Ha pHCKa M HHIMBHIYaIHH IUIAHOBE 3a 3J[paBHH TPHXKH 3a
noTpeOuTeHnTE.

2.2.3. IlpenocTass 3PaBHH YCIYTH/TPHIKH:

2.2.3.1. npenocrassiHe u cr6Hpane Ha 3/paBHa uH(popMaIHs, BKIIIOYBAIIA:

a) 3aII03HaBaHe HA MOTPEOHTENs ChC CTPYKTYpATa 3a MPEeNOCTaBsHE HA NaTPOHAXXHH TPHIKH,
OpraHM3alHATa U pabOTHHSA rpadHK Ha CIIENHATHCTA TI0 PeXaOHTHTALHS;

0) 3ano3HaBaHe Ha MOTPeOUTENA ¢ AEHHOCTHTE TI0 pexabHuIHTalus. KOUTO Ce OChIIECTBIBAT
OT CrielManycTa B 00XBaTa Ha yCIIyrara;

B) 3alI03HABAHE HA MOTPEGHUTEIS C HETOBUTE MPaBa M 3aIbJIKCHHUS;

r) uHdopMHpaHe HAa MOTpeOMTENs C Ll MojydYaBaHe Ha MH()OPMHDPAHO CBIACHE IpH
M3BBPIIBAHE HA PeXaOUIIMTALMOHHH YCIIyTH;

/1) BOICHE HA OTYETHA JOKYMEHTALMS - IUIAH 3a 3IPaBHH TPHXKH, JIHCT 3a H3BBPIIEHH
MaHHITyJIalHH U JIEHHOCTH;

€) OKa3Ba [IOMOII M MOJIKPENa KaTo Cra3Ba HOPMATHBHHUTE JOKYMEHTH, Kacaeld AeiHOCTTa;
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) MoANnoMara yKpenBaHeTo, alaNTUPAHETO U BPBINAHETO HA MOTPeOUTENHTE B COLMATHATA
cpena;

3) TECTBA BB3MOKHOCTHTE HAa NOTpeOGHTENHTE 3a CaMoOoOCIy)KBaHEe W JIBUTATEIIHUTE MM
YMEHHS,

H) OCHTYDPsIBa MAKCHMATHO ()YHKIIMOHAIHO BH3CTAHOBSIBAHE edexTUBHA peconManu3anus;

K) KOHCYJITHpa U H3T0OTBHA HHIABHAYAJIHA KOMIIJIEKCH OT 06IlIOYerIIBaH.[a F'MMHaCcTHKa H
YIPaXXHEHHSA 3a IPOBEKIAHE B JIOMAIIHH YCIIOBHS,

M) M3BBPIIBA TPOLEAYPH, MACaXH M pA3IMYHH BHIOBE MaHHITyJJalii  chOGpasHo
NOTpeOHOCTHTE HAa NOTPeGUTEIS;

M) IIpHJIara MOMOIIHH CPEACTBA 3a MO3HIMOHHO JIeYeHHe H 3a IIpHJIBHKXBaHE,
H) npujlaraHe Ha TEpaleBTHYHH CXEMH IIpH  CONHMAIIHO-3HAYUMHU  3a00JsBaHHS:

HCBPOJIOTHYHH,  OPTONEAMYHH M  TPAaBMATONOTHYHH 3a00JABaHHA, NPH  O06e3IBHIKEHH
NOTPEOHTENTH HA YCIIyraTa;

0) oOydeHHe Ha MOTPeOUTENs H/HIH GIH3KHTE 32 Pa3sZBH)KBAHE H JIBUTaTETHH YMEHHS;

3. BpemeBa aHraxkupanocr:

Tpynos norosop, HembiHO paGoTHO Bpeme ¢ npoaspkuTenHoct 90 gaca, 3a nepuoxn ot 12
Mecena — oT Mecelr 7 1o Mecell 18 Ha mpoekTa.
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