roavilEH NJAH
3A COUMANHWUTE YCNYIW NPE3 2027 I'. HA TEPUTOPUSATA HA OBLUNHA JOBPUYKA

YACT I. BbBEAEHUE

FoAVLIHUAT MJ1aH 3a CounanHuTe ycayru Ha TeputopusTa Ha o6wmHa Jobpuuka 3a 2027 r. e pa3paboTeH Ha oCHoBaHue un. 38, an.
1 oT 3akoHa 3a couuasiHuTe ycayru, B uU3nbjHEHWE Ha pasjen III, un. 59 ot HapepbaTta 3a niaHMpaHeTo Ha couuanHuTe ycnyru v B
cboTBeTCTBUE C ,MeToAnYeckn Hacoku 3a ysiecHsiBaHe npoueca Ha pa3paboTBaHe Ha roAMLLIEH MaH 3a counanHuTe yCcayru Ha TeputopusaTa
Ha BcsKa obwumHa" Ha AreHuusTa 3a couunanHo noanoMaraHe.

MnaHbT BKAOYBA COLMANHWUTE YyCNnyru, CbriacHo HauuoHanHaTa KapTa Ha couunaiHute ycnyru, npueta c PeweHune N? 574 Ha
MWHUCTEPCKUSA CbBET OT 8 aBrycr 2024 r., KaKTo U CouManHUTe YCayru, Kouto ce puHaHcupar ot o6LWwmHCKUsA 6roaxerT.

FoAMLIHOTO NJlaHMpaHe MMa 3a ues Aa onpejenn counanHuTe ycnyrm Kato AeWHOCTM no Y. 15 oT 3akoHa 3a couuanHuTe ycnyru v
6pos Ha noTpebuTtenute, 3a KOUTO Npe3 2027 r. we 6bAe OCUrypeHO (UHaHCMpaHe OT AbpXaBHusi OroaxeT, B CbOTBETCTBME C
HauuoHanHaTa KapTa Ha couuanHuTe ycayru, yCTaHOBEHUTE NOTPe6HOCTU Ha HaceNeHWeTo M HOPMaTUBHO OMpeAesieHuTe CTaHAApTH 3a
KayecTBo.

MpuopuTeTHUTE Hamnpas/ieHUs B FogvWHWS MAaH 3a couunanHuTe yC/yru ca onpeaesieHn Bb3 OCHOBA Ha naeHtTudnunpaHuTe
NOTPeBHOCTM Ha PUCKOBUTE rpymu, uUenuTe Ha couuanHata nonuTMKa Ha obwuHa [obpuuka M HeobXxoAMMOCTTa OT OCUTrypsiBaHeE Ha
[IOCTbMHa, CBOEBPEMEHHA U KayecTBeHa couuasiHa noakpena.

C uen ocurypsiBaHe Ha KoopAuHauus, NocsieAoBaTeIHOCT K eeKTUBHOCT Npu pa3paboTBaHeTO Ha [OAWLWIHWA MNaH 3a couunanHurte
ycnyru Ha TepuTtopusTa Ha obwwmHa [obpuuka 3a 2027 r. KMeTbT Ha obwwuHaTa e mnsaan 3anosen N° 679/12.06.2026 r., ¢ KOATO ca
onpeaeneHn ATbLXHOCTHU JinLa, NPAKO aHraxunpaxu c noAroToBKaTa U U3roTBAHETO Ha MiaHa.

3a paspaboTBaHeTo Ha [lnaHa e WM3BbLPLWEH aHanu3 Ha CbCTOSSHMETO Ha CcouManHWTe YCayru Ha TeputopusTa Ha obwwuHaTta,
BKJIIOUBALL, MHOpMaunsa 3a NpeaocTaBsiHUTE COUMANHWU yCnyTw, 6pos Ha sMuaTta, 3a KOMTO € OCUrypeHa Bb3MOXHOCT 3a MoN3BaHe Ha
coumasnHu ycayru, HauyMHa Ha ynpasjieHne — CaMOCTOSTENIHO WK B KOMMMEeKC OT COLUMANHU YCNyru, HalU4yHUTE YOBELLIKU, MaTepuanHun u
¢unHaHCOBM pecypcu, KanauuteTa u 6posi Ha noTpebuTenuTe, yCTOMYMBOCTTA Ha NMpe/oCTaBAHWTE COUMAHW yCnyru no peannsnpanute
NpoeKTU, KaKTo U CbOTBETCTBUETO C KpUTEPUUTE U cTaHaapTUTe 3a KadyecTBo, onpefeneHn B Hapeabata 3a KayeCTBOTO Ha couuanHute
ycnyru.

EtanuTe Ha pa3paboTBaHe Ha [lnaHa BKAO4BAT cbbupaHe Ha MHdoOpMauMa CbracHo MeToAWYeckUTe HACoKM Ha AreHumnaTa 3a
couuasiHo noanoMaraHe, HeHOTO CUCTeMaTU3UPaHe, aHaIn3 U OLIEHKa, KakTo U nnaHupaHe Ha coumanHuTe ycnyru 3a 2027 r.

MpUHLMNK U U3NbAHeHUe Ha lnaHa:

e OCUrypsiBaHe Ha paBeH, HaBPEMEHEH W JIeCeH A0CTbN A0 COoUUanHuTe yenyru;

e Npe/locTaBsHe Ha KOMMJIEKCHA N UHTerpupaHa noAkpena 4pes pasfIyHUTE AEAHOCTM MO Y. 15 OT 3aKoHa 3a counasiHuTe ycnyru;

e OCUTypsiBaHe Ha ePeKTUBHO, epUKacHoO U YCTOUYMBO ynpaB/iEeHUE Ha CoUMaNHUTe yCnyru;

e OCUTypsiBaHe Ha Bb3MOXHOCT 3a MbBKABO pasnpeaesneHvne u M3noJsi3BaHe Ha YOBELUKUTE pecypcu npu nNpeaoCcTaBsAHETO Ha

pasNn4yHUTE AEUHOCTU;

¢ 3aKOHOCHO6PA3HO, MKOHOMUYHO M ePEKTUBHO pa3xofBaHe Ha CpeAcTBaTa 3a dUHaHCUpaHe Ha counanHuTe yCnyru.

Mpu onpeaensiHeTO Ha HauyuMHa Ha ynpasneHue u opraHusauusTa Ha AeiiHocTuTe Mo 4i. 15 OT 3akoHa 3a counasHuTe ycnyru ce
oTYMuTaT AOCErallHUAT ONUT U HaTpynaHaTa ekcnepTu3a Ha nepcoHana B AeliicTBaluuTe couuasnHu YCNyru, HaaudyHata MaTepuanHo-
TexHuuyecka obesneyeHocT, cneundukata Ha uenesuTe rpynu, NOTPe6HOCTUTE Ha HACeNeHWeTo, KakTo M M3UCKBaHWATa Ha 3akoHa 3a
coumanHute ycnyru, NpasuiHuka 3a NpuiaraHeTo My u HapenbaTta 3a KauyecTBOTO Ha COUMANHUTE YCNyru.



YACT II. COUMNAJIHU N UHTErPUPAHW 34PABHO-COLNAJIHN YCIIVTH, CBbOTBETCTBALLUN HA AEAHOCTUTE IO YJ1. 15 OT

3CY, ®UHAHCUPAHU OT AbP)XXABHWS BIOAXKET, MPE3 2027 rOANHA
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Heobx04MMOCTTa OT paskpvMBaHe Ha HOBa creuuanusnpada couunanda ycnyra ,OcurypsisaHe Ha noAc/oH 3a 6e3a0MHK siua u ceMeiicTBa" e obycnoseHa
oT npueTaTa ¢ Pewenne N2 574 Ha MUHUCTEPCKMA CbBET OT 8 aBrycrt 2024 r. HaunoHasnHa KapTa Ha couuanHute ycnyru.

Mpu U3roTBAHETO Ha HauuoHanHaTa KapTa Ha couuanHute ycnyru sa o6wuHa [Jobpunuka belle n3BbpLUEH 3aabnboyeH aHanus Ha norpebHocTUTe Ha
HaceNeHNeTo, KOMTO YCTAHOBM HaNMUMETO Ha rpyna Jvua v CeMeiicTsa, M3nagHanu B TEXKU maTepwanHu 3aTpyaHeHus, 6e3 noakpena ot 6nu13kM 1 6e3
Bb3MOXHOCT CaMOCTOSTENIHO Aa 3a40BONSIBAT OCHOBHUTE CW XU3HEHU NOTPebHOCTU. AHANU3BT nokasa Heo6X0AMMOCT OT Cb34aBaHETO Ha cneunanusnpaHa
couuanHa ycnyra, KosTo a OCUrypsiBa BDEMEHHO HacTaHsiBaHe U NOAC/IOH Ha 6e340MHM MLia ¥ CEMENCTBa, HaMMpaLlm Ce B KpU3WUCHA CUTyauns.

B pe3ynTaT Ha M3BbLPLUEHOTO NpPeABapUTENIHO KapTupaHe Ha couuanHute ycnyru B CTpaHata, 3a HyXauTe Ha HauuoHanHaTta kapTa Ha couuanHute
ycnyru, 3a obwmHa [Jo6puuka e npeiBuaeHO pasKpyBaHETO Ha HOBa couuasHa yciyra no un. 15, T. 9 oT 3aKkoHa 3a counasnHuTe yoiyrn - ,OocurypsisaHe
Ha NOAC/OH 3a 6€340MHM LA U ceMeicTBa", ¢ KanauuTeT Ao 15 noTpedutenu. .

OcHOBHaTa LeN Ha couuanHaTa ycsyra € Aa ocurypy Ha 6e3aoMHu nuua v cemelicTBa 6e3onacHa cpeda 3a BPEMEHHO HacTaHsBaHe, KaTo CbAENCTBa 3a
33710BONABAHE HA OCHOBHUTE MM XXM3HEHM MOTPEGHOCTU, NPeoAoNsBaHE Ha KpusncHata cutyauus, noaobpsBaHe KayecTBOTO Ha XMUBOT U Cb3fiaBaHe Ha
yC/li0BMS 3a CoUManHO BKOYBaHE U nocnessalla peanusauus. v

Cneumnanu3supaHata couwuanHa ycnyra ,OcurypsiBaHe Ha MOAC/IOH 3a 6e30OMHM JMLa M CeMeicTBa" NpeAcTaBnaBa KoOMMJeKC Of AeAHOCTU 3a
npeaocTaBsiHe Ha BPEMEHHa MOAKpena, HacoyeHa KbM COLMAsHOTO Bb3CTaHOBsBaHE U penHTerpauusTa Ha norpeturenvre. Mpu HeobxoAMMOCT ycnyrata
e OCUrypsiBa CbAEiCTBME 3a HAacOYBaHE KbM [PYrv COUMANHW YCIyryu uam cneunanusnpanu couvanHu ycnyru 3a AbArocpoyHa noakpena, cbobpasHo
MHAMBUAYaNHUTE NOTPEOHOCTN Ha JINLIETO. =

Ycnyrata e HacoyeHa KbM yAOB/ETBOPSIBAHE Ha 63a30BUTE >XU3HEHW noTpebHOCTM Ha 6€3A0MHMTE JiMla U CEeMencTsa 4pes ocurypsiBaHe Ha MOAC/OH,
XpaHa, YCNOBUS 3a JIMUHA XUrMeHa, 34PaBHU TPUXM, COUMANHO, MCUXONIOrMHECKO W NpasHO KOHCYNTMpaHe, KakTo M nojkpena 3a Bb3CTaHOBABAHE Ha
COLIMANHOTO UM PYHKLMOHNPAHE.

Uenesa rpyna: lMonsBaTenu Ha ycnyrata ca 6e340MHM /Mua U CeMeiicTsa, ocTaHanv 6e3 MOACNOH M HyXZaelwm ce OT BPEMEHHO HAacCTaHsBaHE K
KOMMJIEeKCHa noaKpena 3a npeojosisBaHe Ha KpU3ncHa cutyauus.

OCHOBHW JENHOCTW, NpeaoCTaBsaHN B paMKUTe Ha ycayrara:




e BpEMEHHO HacCTaHsiBaHe 3a onpeaesieH Nepuog WX 3a 4acT OT AEHOHOLIMETO MPpW Haluuue Ha PUCK 3a XWUBOTA, 34paBeTo WM KayecTBOTO Ha
>KMBOT Ha JIMLIETO UM CEMENCTBOTO;

ocurypsiBaHe Ha XpaHa;

cbaelncTBMne 3a NnogabpkaHe Ha INYHaTa XUrMeHa;

npeaocTaBsiHeE Ha colMasnHa NoAKpena no BpeMe Ha NpecTos;

MHTEH3MBHO COLMANHO NMOCPEAHUYECTBO, BKIKOUMTENTHO KOHCYITUPAHE, HAacouBaHe U CbAENCTBUE MPes KOMMNETEHTHUTE UHCTUTYLUN;

rnoakpena M nocpeaHMYecTBo 3a noJobpsiBaHe Ha B3aMMOOTHOLUEHMSTA B CEMEMWCTBOTO M MOGMIM3NpaHe Ha MOAKPENsALATa CeMenHa U couuasnHa
cpeaa,;

MaTepuasiHa nogkperna npu Heob6xoaMMOCT;

cbaelrcTBMe 3a noJlyyaBaHe Ha NCUxosiorMyecka, ropuandyecka u MeauumMHcKa nomoL;

e MpefocTaBsiHe Ha MHboOpMaums 1 06pas3oBaTesHM MaTepMasniv OTHOCHO Bb3MOXHOCTUTE 3a COLMAJIHO BKJIIOYBAHE U YNpaXKkHABaHe Ha npasa.

3a u3rpaxzaaHeto U 06opyABaHETO Ha MaTepuanHaTa 6asa Ha cneuuanusupaHara couuanHa ycnyra we 6bAaT cnaseHu BCUYKKU CTaHAapTu 3@ KauyecTBo,
onpeaeneHu B NpunoxeHne N2 18 kbM HapeabaTta 3a KayecTBOTO Ha COUMANHUTE YCAYTW.

B ycnyrata we 6bae ocurypeHa 6e3onacHa v noakpensillia cpeia 3a BpeMeHHO npebuBasaHe, rapaHTMpalla 3a4yMTaHeTo Ha JIMYHOTO MPOCTPAHCTBO,
HEMNpUKOCHOBEHOCTTa, AOCTOMHCTBOTO M MpaBata Ha nortpeébutenurte. 3a BCAKO nuue We 6baaT OCUrypeHU MOAXOASAWM YC/OBUS 3@ XPaHeHe, NMYHa
XUrMeHa, KbnaHe, NpeobnnyaHe, KOHOUAEHUNANHU Pa3roBOpU 1 3a10BOJISIBAHE Ha EXEAHEBHUTE XXU3HEHN NoTpebHoCTH.

CoumanHaTa ycnyra uie 6bae pasnonoxeHa B cpeaa, KOSTO ocurypsisa 6e30macHOCT U 4o6pa AOCTLMHOCT A0 AbPXaBHW U OBWMHCKA WMHCTUTYUUK,
neyebHu 3aBefeHUss, obpasoBaTenHu U Apyru obliecTBeHn ycnyru. CrpagaTa e 6bae camMoCcTosiTeNIHA, C OTAENIEH BXOA4 U U3X0A, aAMUHUCTPAaTUBEH aapec
M yaobeH A0CTbMN KaKTO Mella, Taka M ¢ obliecTBeH TpaHcnopT. MpeaBuaeHo e npunexallo ABOPHO MPOCTPaHCTBO, CbO6pPa3eHo C NpeAHAa3HAYEHMETO Ha
ycnyrara.

MaTepuanHaTa 6as3a We ocurypsiBa Heo6xXoAMMUTE MOMELLEHUSA 3a HAacTaHsBaHe, XpaHeHe, NMOAroToBKa M pasnpefesisiHe Ha XpaHata, JIMYHa XUrunexa,
npaHe U CylieHe Ha Apexu, paboTa Ha nmepcoHana U CbXpaHeHue Ha NINYHUTE Belln Ha noTtpebutenute. Lle 6baaT 060oco6eHM MOMELLEHUS 3@ BPEMEHHO
M30MpaHe Ha noTpebuTenn npu enuaeMUyHW MNoKasaHus, 34paBeH KabUHET, KaKTO U Bb3MOXHOCT 33 OTAE/IHO HacCTaHsiBaHe Ha 4Y/JieHOBE Ha efHOo
CEMEeNCTBO Npu Heo6xoaMMOCT.

OpraHu3aumsTa Ha NpefoCTaBsHE Ha couManHaTta ycnyra Lie ce ocbliecTBsBa oT Ob6wmHa [Jo6pruka B KaUecTBOTO M Ha AOCTABYMK HA COUMANTHW YCNyru
npu crnasBaHe Ha M3KWCKBaHMATA Ha 3aKoHa 3a couunanHuTe ycnyru, NMpasunHuka 3a npunaraHeto My n Hapeabata 3a KayecTBOTO Ha COUMANHUTE YCNyTH.

MuWHMManHaTa YNCIEHOCT Ha NepcoHana 3a NpefocTaBsiHe Ha yciyraTta e YeTupuMa CY>XUTENM, KaTo ALXHOCTUTE U KBaNNdUKALNOHHNTE N3NCKBAHUS
we 6baaTt onpegeneHn cbobpasHO HOPMaTUBHUTE CTaHAAPTU 3a KauyecTBo.

3a Bceku noTpebuTen uwe 6bae ocurypeHo edeKTUBHO yMpaB/ieHMe Ha Cilyyas 4pe3 WM3BbplUBaHe Ha WHAMBMAyanHa oueHka Ha notpebHocTute,
M3roTBsSIHE Ha MHAMBWAYAJEH NAaH 3a MoAkpena v NepuoanyYHo NpocieasBaHe Ha NocTUrHaTuTe pesynrtatu. [poAb/IXKUTENHOCTTa Ha MPecTos B ycayraTta
HAMa [a HaABWLLABA LIECT MeceLa B paMKUTE Ha eAHa KaneHAapHa roguHa, oCBeH B c/lyyauTe, NpeABUAEHN B JelicTBallaTta HopMaTuBHa ypes6a.

PaskpuBaHETO Ha crieunanusnpaHaTa coumanHa ycnyra ,OcurypsisaHe Ha noAc/ioH 3a 6e340MHM nLa M CeMencTea” e AonpuHece 3a paslunpsiBaHe Ha
MpexaTa OT COouManHW YCnyru Ha TeputopusTa Ha oblmHa [Jobpuuka, Lie OcuMrypy CBOEBPEMEHHa MOAKPena Ha eaHa OT Hali-ysa3BuMuTE rpynu oT
HaceneHWeTo U LWe Cb3haje YCI0BUS 3a TAXHOTO COLMalsHO BKJIIOUBaHe M NMpeoaosisiBaHe Ha coumanHarta usonaums.

BbB Bpb3Kka C BK/IIOYBAHETO HA HOBaTa creuuanusupaHa couuanHa ycsiyra no 4i. 15, T. 9 OT 3aKoHa 3a couuanHute yciyru B rogvLWwHMa nnaH 3a
coumanHuTe ycnyru Ha TeputopusaTa Ha oblumHa [lobpuuka 3a 2027 r. we 6bae ocurypeHa Bb3MOXHOCT 3a (DMHAHCMPAHETO U CbC CPEACTBA OT AbpXXaBHUS
6lo4KeT Npu ycnoBusiTa U No pefa Ha 3akoHa 3a couuanHuTe yCnyru.

/rocoyBaT ce NnpuyMHUTE Nopaau KOUTO Ce MiaHupa NpoMsHa Ha 6pos Ha noTpebutenuTe, NpekpaTaBaHe Ha NPEAOCTABSAHETO Ha couunanHa ycnyra uiam sa
Cb3AaBaHE Ha HOBA COUManHa ycnyra 1 pasMepa Ha hUHaHCMPAHETO OT AbpXaBHuA 6mn>§eTa/

1 ACMCTeHTcké rp.LloGpv;q Jlvua B 214 SOV HN HN 264 B paMKuUTe | CaMOCToAT JomaweH
nogkpena yn. HaATpyA Ha eJ1Ho caHuTap;
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MoTuBm: B [OAMWHUS NNaH 3a COUManHUTE YCnyru Ha TeputopusTa Ha obwuHa [obpuuka 3a 2026 r., npuet c PeweHue N° 433/27.08.2025 r. Ha
[l06pUUKM OBLUMHCKM CbBET, € MPeABMAEHO yBeNuuaBaHe Ha KanauuTeTa Ha couuanHarta ycnyra ,ACUCTEHTCKA noakpena" ¢ 50 notpebutenn. Kbm
HaCTOALMA MOMEHT YTBbPAEHUAT KanauuTeT Ha ycnyraTta e ususno 3anbjiHeH. Hapea c ToBa ycnyrata hakTUyecku ce npefocTass Ha no-ronsM 6poin
NULa, KOETO ce AbJKM Ha 3ana3BaHeTo Ha aoceralwHus 6poit cybcuaupaHu MecTa Mpu JiUnca Ha npoMsHa B YTBbPAGHUS HaTypaneH nokasaren u
KanauuTeTa Ha couuanHaTta ycnyra. ToBa O6CTOSTENCTBO € MokKasaTen 3a TpalHO HapacHasnoTo TbPCEHe Ha ycnyrata W 3a HaluyWueTo Ha peanHu
noTpebHOCTN, HaAXBbPAAWM AeicTBawmsa KkanauuTeT. HeobxoauMocTTa OT yBenWYaBaHe Ha KanmauuTeta ce obycnaBa M OT HebnaronpusATHUTE
AemMorpadCcky TEHAEHUMM Ha TepuTopusTa Ha obwuHa [obpuuka — 3HauuTened 6pon siMua B MEHCUOHHA Bb3PACT XMBEAT CaMy, 6e3 Bb3MOXHOCT Aa
pasuuTaT Ha noakpena OT 6/M3KW M POAHWHM, KAaTO M3NWUTBAT 3aTPYAHEHWUS MPU CaMOCTOATESIHOTO OpPraHW3MpaHe Ha eXEAHEBHWTE CH OENHOCTU U ce
HY>XZAsT OT NMoJKpena 3a 3ana3BaHe Ha CBOSITa CaMOCTOSITESTHOCT M HE3aBWUCKM XMBOT B AOMAlLHa cpeja. HapeA c ToBa ce yBenudasa u 6poaT Ha nuuaTta
OT LeneBuTe rpynu rno 3aKoHa 3a CouManHuTe yCiyru, KOUTo 3asiBsiBaT He06X0AWMOCT OT Mon3BaHe Ha coumanHara ycnyra ~ACUCTEHTCKa noakpena"“, KkaTto
Ob6WwuHaTa He pasnofiara C Bb3MOXHOCT Aa YAOBJIETBOPU BCUYKM 3asiBEHM NOTPEBHOCTU B paMKuTe Ha aencrTealims kanauuteT. NpeaocTaBAHETO Ha
counanHarta ycnyra ,ACUCTEHTCKa noakpena® e B CbOTBETCTBME C MPUHLMMNUTE Ha 3aKOHa 3@ COLMANHUTE YCNyry 3a ocurypsiBaHe Ha A0CTbN A0 NoAKpena
B OBLHOCTTa, CboBpaseHa C MHAMBMAyanHWTe NOTPebHOCTM Ha /iMuaTta, KakTo U 3a HacbpyaBaHe Ha HE3aBUCUMMWS WM XUBOT M NpeAoTBpaTABaHe Ha
COLMAnHOTO WM3KJIOYBAHE WM MHCTUTYLUMOHanu3auuaTa. Mopaau 3anassaliarta ce BMCOKa MOTPEOBHOCT OT MpeAoCTaBsHe Ha yciyrata U HeBb3MOXHOCTTa
NpeABUAEHOTO yBE/NMUeHWe Ha KanauuteTta 3a 2026 r. ga 6bae (uHaHCOBO o6e3neyeHO KbM HACTOSALWMA MOMEHT, B NPOEKTa Ha FogvweH nnaH 3a
couManHuTe yciyrn Ha TepuTopusiTa Ha obwuHa [obpuuka 3a 2027 r. OTHOBO Ce Mpejsara yBenuuyaBaHe Ha Kkanauutera Ha couuanHata ycnyra
JAcucTeHTCcka noakpena" oT 214 Ha 264 noTpebuTenu. MNpeanoXeHVeTo Leau nNpy onpeaenisHeTo Ha HaTypasiHUTe nokasaTesin 1 6pos Ha cybcuanpanute
MecTa 3a 6loaxeT 2027 r., KanauuTeTbT Ha couunanHata ycnyra aa 6bae npuseaeH B CbOTBETCTBUE C YCTAHOBEHWUTE peasiHi noTpebHOCTN Ha HaceneHueTo,
KaKTO U Aa ce OCUrypu HeOB6XOAMMOTO AbPXaBHO (GUHAHCMpaHe 3a NpefoCTaBsHe Ha ycnyraTa Npu CnasbaHe Ha W3MCKBaAHWATA 3@ Ka4YeCTBO, AOCTBLMHOCT 1
edeKTUBHOCT 3a KanauuTeT oT 264 noTpebutenu.

/nocoyBar ce NpUYnHNTE NOpaan KOUTO Ce njiaHnpa npomMaHa Ha 6p0ﬂ Ha n0Tpe6MTenMTe, npekpartsBaHe Ha NnpeaoCcTaBAHETO Ha CounanHa ycnyra uaum 3a
Cb34aBaHe Ha HOBa couuasiHa ycayra n paaMepa Ha @UHAHCUPAHETO OT AbpPXXaBHUA 6roaxeTt/

1 LleHTbp 3a c. OnaHey, MbnHoneTt 15 HN HMN HM 15 B pamkute KOMMJieKc CbrnacHo
HacTaHsiBaHe oT yn. Mopea N° | HM iMua C Ha waTHo




ceMeeH Tun 3a
NBbJHONETHU Nnla C
AeMeHuusa
/Pe3uaeHTHa rpuxa
3a MbJIHONETHU
vua ¢ gemeHuus/

4 AemMeHuus

€ oT

TpaHcheput

AbpPXXaBHUA
6oaxeT

pasnucaHue
-136pos
CYXUTENN.

MoTtusu:

Cb3AaBaHe Ha HOBa couManHa yciyra u pasMepa Ha GUHAHCUPAHETO OT AbPXaBHUA GloAXKET/

/nocoysar ce NPUYMHNTE NOPAAN KOWTO Ce NNaHnpa NpoMsiHa Ha 6pos Ha NOTPeBUTENNTE, MpeKpaTSBaHe Ha NPeAOCTABSHETO Ha COLMAHa ycnyra unum 3a

YACT III. JOMOBE 3A ITbJ/THOJIETHN JINLA C YBPE)XX[JAHUS

1 2 3 4 5 6 7 8 9 10
N2 CoumnanHa | Appec LleneBa Bpoi MpomsaHa Ha 6post Ha | CounanuHute | HoBuTe couuanHm HauuH Ha Cnyxxurenmu
ycnyra no Ha rpyna | nuua, 3a norpeburenure ycnyrm, YCNYru CbrjlacHO | nNpepocTaBsiH 3a
3Cy npepocr KOMUTO e yuerto Kaprara e U3BbpLUBaHE
CbrnacHo aBsiHe ocuUrypeH npepocraBsiH /caMmocrosTe Ha
Kaprara, a e ce nJsiaHupa JIHO Unn AelHoCTUTE
KOATO ce Bb3MOXXH Aa 6bae KaTo no
npepocras OCT 3a npekpareHo KOMIJIEKC OT | NpefocTaBsaH
Al Ha nonssaHe | ypenuu | Hamansean | CuurtaHo ot: | Bpoii | Pasmep Ha couuanim € Ha
TepUTopus Ha aBaHe e norpe | buHaHCOBUT ycnyru/ coumanHure
Ta Ha couuanH 6uten | e cpeacrsa n
obwmHara ara 7] 3a MHTEerpupaHm
N 3a KOATO ycnyra cpuuaucupa T€ 34paBHO-
Beye e HEeTO UM coumnanHum
OCUrypeHo ycnyru
cduHaHcup CbrnacHo
aHe oT Kaprarta
AbpPXKaBHU
A 6rogxer
- no
AenHOCTU
noun. 12
Mmun. 15
ot 3CY
1 [omoBe 3a HM HM
NbAHONETH
M nnua c
yMCTBEHa
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U30CTaHano
CcT

2 [JomoBe 3a HIM HIM
MbJIHONETH
M nuua c
NCUXUYHU
pasCcTpoucT
Ba

3 JdomoBe 3a HIM HIM
MbAHONETH
M nvua c
dusnyeckun
yBpexaaHu
a

4 OdomoBe 3a HM HM
MbJIHONETH
M nua CbC
CETUBHMU
HapyLlweHus

5 Oom 3a C: MbaHO 50 HMN HN 01.01.2035r. HM HIM CaMOCTOSATENH CbrnacHo
nbaHoneTH | OnaHewu JNIETHU o] LWaTHO

M nvua ¢ ya. nuua c pasnucaHue -
nemeHuus | Mbpea N? | agemeHum 33 6p.
4 a

IO T B M e uuueesuenunnnsnnnessssnsnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssissssssssssssssssssssiastsssssasssssssannnsssssnnnssnns
/rocoyBaT ce NpUUYNHUTE Nopaau KoOUTOo Ce rniaHupa npoMsiHa Ha 6pos Ha noTpebuTtenuTte, NpekparaBaHe Ha NpeAoCTaBAHETO Ha couuasiHa ycnyra unm 3a
Cb3/aBaHe Ha HOBa couMasiHa ycnyra v pasmepa Ha vHaAHCUpPaHETo OT AbpxaBHus 6oaxet/

YACT IV. MH®OPMALMS 3A COLMNAJIHU U MWNHTErPUPAHU 3[4PABHO-COLUAJIHN YCJ/IYIN CBOTBETCTBALUA HA
JAEAHOCTUTE MO 4YJ1. 15 OT 3CY C ®UHAHCUPAHE HA [POEKTEH MMPUHUWIM HA OBLUNHA [OBPUYKA, KONTO
NMPOABJ/IKABAT IPE3 2027 T.

Mpoekt BGOS5SFPR002-2.012-0168-C01 ,MHoBaTUBHM 3ApaBHO-cOUManHU ycnyrm B obwmuHa [dobpuuka®™ ce wu3nbiHsBa Mo
AZIIMMHUCTPaTUBEH AOroBOp 3a NpeaocTaBsHe Ha 6e3Bb3Me3gHa ¢uHaHcoBa rnomol, ¢ MUHUCTEPCTBOTO Ha TpyAa M counasHaTta nojnTtuka
no Mporpama ,Pa3suTue Ha yoBelwknTe pecypcu® 2021 - 2027, MpuoputeT 2 ,CounanHo BKOYBAHE M PAaBHW Bb3MOXHOCTU", npoueaypa
BGO5SFPR002-2.012 ,IHOBaTUBHU 34paBHO-COLMANHN yCnyrn®,

MpoekTbT ce cbduHaHcupa oT EBponeiickua coumaneH doHa + uypes lporpaMa ,Pa3BuTvE Ha YOBELUKUTE pecypcu®" 2021 - 2027, kaTo
CPOKbT 3@ HEroBOTO M3MNbJIHEHME e 33 Meceua.

12




LleneBnTe rpynu no npoekTa ca: CaMOTHO XWBEELWMW SiMua C yBpPeXAaHusi, KOUTO, HE3aBUCUMO 4Ye HAMaT onpeaeneHa 4yxaa nomoll,
pasnonarat C MeAMLNHCKN JIOKYMEHTH, YAOCTOBEPABALLM HEBB3MOXHOCTTA UM 3a caMoobCnyXBaHe 3a OonpefeneH Nepuoa oT BpeMe, KakTo
U CaMOTHO XuBeewmu nuua B HAATPYAOCMOCO6Ha Bb3pacT, KOMTO Ca B HEBb3MOXHOCT 3@ CaMoOBCNyXXKBaHe M HsiMaT ornpegeneHa no
CbOTBETHUA peJl CTeMNeH Ha HaManeHa paboTocnocobHOCT.

M3nbnHeHneTo Ha [eiHocT 1 no npoekTa 3ano4yHa Ha 04.01.2025 r. u BKOYBA npefocTaBsiHe Ha MOYacoBM MOOGUIIHM MHTErpupaHu
3/ipaBHO-COLIMAJIHN YCNYTU, KaKTO U CynepBusnsa U MeToanyecka noakpena Ha ekunute. CpokbT 3@ NMPeAoCTaBsiHE Ha yCIyruTe no AeiHoCT
1 e po 04.01.2027 r. MakcuManHuAT KanauuTeT No AeiHocT 1 e 53 6p. noTpebutenu. KbM HaCTOSILUMA MOMEHT yCnyrute ce npeaocTtaBsAT
Ha 49 6p. noTpebutenun, KaTto ca HasHayeHu 19 6p. nMUA Ha ANLXHOCT ,JoMalleH caHUTap" U eAHO NULE Ha ANLXHOCT - Cneunanucrt
»~lcuxo-couymanHa noakpena"“.

AeiiHocT 2 - ,Pa3BuTME M npeaocTaBsHE Ha WHOBATUBHU AUCTAHUMOHHU YCIYrU - TENEKEbP, BKIOYNTESIHO OCUTypsiBaHE Ha
cneunanusupaHo obopyaBaHe 3a TAXHOTO npefocTaBsiHe B obuwmHa [Jo6pnyka®, ce usnbiaHsea ot 03.10.2025 r. 3a CpoK OT 24 MeceLa, HO
He No-kbCHO OT 04.10.2027 r. MakCcMManHuAT KanauuTeT no AeWHOCT 2 e YyeTupuMa noTpebutenu. KbM HacTosILUS MOMEHT ycnyraTta ce
NMpeAoCTaBsi Ha 4YeTMpuMa noTpebuTenn OT HacesleHM MecTa Ha Teputopusita Ha obumHa [lobpuyka. Bceku oT Tax e obopyaBaH c
WHANBUAYANTHO YCTPOWCTBO 3a AUCTaHUMOHHO HabslofeHne, KOeTO OTYMTa OCHOBHM XM3HEHW nokasaTenu (nysnc, apTepuasiHO HansraHe,
KucnopofHa caTypauusi, ABUraTenHa akTUMBHOCT U Ap.), CUrHanu3vMpa Npu najaHe WAU NPOABLIDKUTESIHA HEnoABUXHOCT, npocneassa
MecTonosnoxeHneTo Ypes GPS u pasnonara cbc SOS 6yToH 3a nNojaBaHe Ha CUrHasa Npu HEO6XOAMMOCT OT CMeLlHa NoMoLy. MpepocraBsaHeTo
Ha ycnyraTta no AeiHOCT 2 e Bb3/IOKEHO Ha BbHIUEH U3MbIHUTESN, KOWTO OCMrypsiBa HenpekbCHaTa BPb3Ka CbC cneuuanusnpaH LeHTbp 3a
OVUCTaHUMOHHa rpuxa.

MpenoctaBsHUTe Mo [lpoekTa WHOBATUBHU 3APAaBHO-COLMANIHM YCYrM MMaT CbLUECTBEHO 3HayeHue 3a YAOB/IeTBOpsIBaHE Ha
NOTPeGHOCTUTE Ha Haii-ys3BUMWUTE rPynu OT HACEIEHWETO — CaMOTHO XXWBEELM MLa C YBPEXAAHUS M CaMOTHO XuBeewmn nuua B
HaaTpyaocnocobHa Bb3pacT, KOUTO Ca B HEBb3MOXHOCT 3a CaMoo6CnyXBaHe.

Mpn “3NbAHEHWETO Ha NpoekTa ce oTyuTa TpaiHa TEHAEHUMUS KbM yBenuuYaBaHe Ha MOTPeBHOCTUTE OT noakpena, ocobeHo cpep
XKWUTENUTE Ha MaJIKUTe HaceNeHn MecTa, KbAeTO AOCTbNbLT [10 34PaBHU U COLMANHU YCIIYTU € CUITHO OrpaHUyeH.

BkntouBaHeTo Ha npoekT BGO5SFPR002-2.012-0168-C01 ,MiHOBaTUBHU 3A4paBHO-COLMANHM ycnyru B obwmHa Job6puuka" B O6WMHCKNSA
roAMWEH NnaH 3a coumnanHuTe ycnyru 3a 2027 r. oTpassBa Heo6X0AMMOCTTa OT OCUrypsiBaHE Ha YCTOMYMBOCT Ha NpeaoCTaBsAHUTE YyCNyru,
CNeA NpUKNoYBaHe Ha NPoeKTHUTe AeiHoCTM npe3 2027 r. u obycnass HyxXzaaTta OT NjaHupaHe Ha 6bAelln MepKu 3a TAXHOTO pasBuTue.

Mopaau HEBB3MOXHOCTTA KbM HAaCTOAWMSA MOMEHT Aa Ce MpeaBuASAT 6bAelmn noaKpensilyM MepKu 3a npeaocrtaBsHe Ha MHOBATUBHMU
3[1paBHO-COLMANHN  YCNYrK, (UHAHCUMpaHW CbC cpeacTBa OT EBpOMeNcKMsi Cbio3 WAWM APYrM  [OHOPCKM nporpamu, ce obycnass
HeobxoAMMOCTTa OT paslwupsBaHe Ha obxBaTa Ha LiefieBaTa rpyna Ha crneuuanusmpaHaTa couuasnHa ycnyra ,ACUCTeHTCKa nogkpena“ uypes
BKNlOYBAHE W Ha /U@ C YBpexAaHus, KOUTO He Ca C onpejesieHa 4Yyxaa MOoMOW, HO pasnosiaraT C MEeAUUMHCKU [OKYMEHTH,
YAOCTOBEPSIBALLM HEBB3MOXHOCTTA MM 3a caMoobcnyxBaHe 3a onpejesieH nepuoA. KbM HacTOSILLMS MOMEHT Tasu rpyna nuua He nonaaa B
obxBaTa Ha creuuanusnpaHaTa coumnanHa ycayra ,ACUCTEHTCKA NoAKpena", BbNpeku Ye UMa peanHa W AoKa3aHa NOTPebHOCT OT CUCTEMHa
noakpena B AOMAalLHa cpefa. B 3HauuTeNnHa yacT OT ClyyauTe ToBa ca Jiuua C onpejesieHa TpaiHo HaManeHa paboToCnoCOBHOCT UM BUA U
cTeneH Ha yspexxaaHe oT 50 Ao 90 Ha CTo, KOMTO He ca OCBUAETENICTBaHM C NPaBO Ha YyXaa NoMoLy,.

MpenaBna U3N0XEHOTO e HeobxoAnMO Aa 6bae NpepasrnefaH HOPMaTUBHUAT O6XBAT M Bb3MOXHOCTUTE 3a JOCTbM A0 COLMAaNHM ycnyru 3a
Tasu uenesa rpyna, KaTo rnoakpenarta He ce orpaHuyaBa eJUHCTBEHO A0 BKJIOYBAHETO WM MPU U3MbAHEHUETO HA NPOEKTU C eBponeicko
¢uHaHcupaHe, a 6bae obesneyeHa uype3 YCTOMUMBM MEpKM, peanusnMpaHu KaTo 4yacT oT AbpXaBHaTa MOAUTUKA W PUHAHCUPAHU OT
ObpxaBHuUA 6roaxer.

YACT V. BAKITOYMUTEJIHA UH®OPMALNSA
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MpeanoxeHute B NOAUWHMA NnaH 3a coumanHuTe ycnyru 3a 2027 r. AeMHOCTM Mo 4. 15 oT 3akoHa 3a coumanHuTe ycnyru mmar 3a uen
Aa OCUTYPSIT YCTOWYMBOCT, AOCTBMHOCT U pasBUTUE Ha COUManHUTE YCIyrM Ha TepuTopusta Ha obwuHa [lobpuuka, cbobpasHo
ycTaHoBeHWTe NOTPebHOCTU Ha HaceneHueTo. Ypes3 U3MbAHEHMETO Ha MiaHupaHuTe AeitHocTM O6wmHa [lo6puuka Le npoabXkun aa
ocurypsiBa CBO€BpE€MEHHO MpefoCTaBsAHEe Ha KayeCTBEHM COouMasiHU yCnyru 3a Aeua v MbJHOMETHM SiMua 3a noakpena B 06WHOCTTa U B
ZlomallHa cpeaa, KakTo W Ja npeanpueMa AenCTBUA 3a pa3BMTUETO Ha COLMANHUTE YCyrM B CbOTBETCTBME C NPOMEHSALLUTE ce 06LeCcTBEeHM
1 gemorpadcku notpebHocTH.

Mpn usnbiHeHWeTO Ha lOAMWHMA NaH 3a coumanHuTe ycnyru we 6bAaT chnasBaHW NPUHLUMNUTE, pernaMeHTUpaHu B 3akoHa 3a
coumnanHuTe ycnyru, Kato ce rapaHTupaTt 3a4MTaHEeTO Ha YOBELIKOTO AOCTOMHCTBO M MpaBaTa Ha siMuaTa, pPaBHUAT AOCTbN A0 COUMAHU
yc/yru, HeAonyCKaHeTo Ha AUCKpUMUHaUMA, cbobpassiBaHeTo C MHAUBUAYaNHUTE NOTPE6HOCTU, HAaCbpYaBaHETO Ha CaMOCTOSITENIHOCTTa U
HE3aBUCMMUS XKMBOT Ha NiMuaTa, KakTo U NMpeaoCTaBSHETO Ha COouManHu ycnyru ¢ HeobxoAMMOTO KayecTBo, ePEeKTUBHOCT M Cbob6pasHo
CTaHAapTUTe 3a KayecTBo.

FoAMWHMAT NnaH e paspaboTeH Npu npuiaraHe Ha NPUHLUNUTE Ha MOCIeA0BaTENHOCT, NMPUEMCTBEHOCT, KOOPAUHALUS U NapTHbOPCTBO
mexay O6lmHata, KOMMNETEHTHUTE AbpXaBHW OpraHu, [AOCTaBYMLUMTE HA COUMANHW YCINYyru, HenpaBWUTENCTBEHUTE opraHusauum u
OCTaHanuTe 3auHTepecoBaHW CTpaHu. llpeABMAEHM ca ycnoBuA 3a MNy6JIMYHOCT M MPO3PayHOCT MpU MPOBEXAAHETO Ha Ob6LMHCKATa
nonutuka B obnactra Ha couuanHuTe yCayrn v 3a UHGOPMMPAHOCT Ha rpaXxAaaHWTe OTHOCHO Bb3MOXHOCTUTE 3a NOJi3BaHe Ha couunanHum
yCnyrun Ha TeputopusiTa Ha obliunHara.

lFoAMWHMAT NnaH 3a coumnasHuTe YCnyru Ha Teputopusita Ha obuwmHa [lobpuyka 3a 2027 r. e U3roTBEH B CbOTBETCTBUE C HauwnoHanHaTa
kapTa Ha couuanHuTe yciyru v npu CnasBaHe Ha M3WCKBaHWATa Ha 3akoHa 3a couuanHuTe ycnyru, MpaBunHWKa 3a npunaraHeTo My w
un. 62 ot Hapeabata 3a nnaHMpaHeTo Ha couuasnHUTE yCayru.

NoavwHMA nnaH 3a coumanHuTe ycnyrm npes 2027 r. Ha TepuTopusita Ha o6wuHa [o6puuka e npuer U yTBbpaeH oT
Ao6puukn o6wmHckn cbBetr ¢ PeweHune N2 662/29.07.2026r. no Mpotokon N2 43 oT peaoBHO 3aceaaHue Ha Ao6puuku
O6WMHCKN CbBeT, NpoBeaeHo Ha 29.07.2026r.
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