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Ta6nut4o 1 . llepxu sa o6esneqaaaHe Ha npuc'bcmauemo Ha eKcnepmume

1. Crr4xocr r
o6xgar

Bcexr eAhH or KroqoBhre
eKcneprh, oTroBopeH 3a

noAroToBKa Ha oTAeIHara qacT 3a

BCeKh eAhH OT OCHOBHhTe

AoKyMeHrh, qe rpn6aa Aa cna3Ba

npeABapr4relHo cbcTaBeH t'l

o4o6pen or Ptxoao4rret+ erj4n

rpaQrax sa h3nbrHeHhe na pa6ora.

3a 4a ce o6egne.{r nphcbcrBhero Ha

eKcneprhre Ha neo6xo4l,tuoro Mrlcro

cMe npeAB,4Aenh Aa npr,lrloxhM

MeTOAa 3a B3aXMO3aMeHFeMOCT Ha

eKcnepThTe, xaro no To3h HaqhH no

BCHKO BpeMe h Ha BceKh eTan oT

noAroToBKaTa Ha BCeKh eAhH oT

ocHoBHhre AoKyMeHTh Aa
pa3noraraMe c Krlo'loB eKcnepT.

2. Koxxperxr
ge ctene

3a Aa ce o6esnevh nphctcrBhero
Ha excneprh ua neo6xo4na,ro uncro
h BpeMe 3a h3nbrHeHhe Ha TexHhre

3aAlnHeHh, BceKh oT e(cnepThre
qe nonbrBa rpaQrxa c

rHQopuaqrnra 3a nocrrrHarhf, or
Hero HanpeAlK BbB Bpb3Ka c
npeABaphrenHo ctcraBeH rpaQrx,
xaro o6o6rqeurn rpaQrx qe ce

o6pa6oraa or Karc.{os excnePr Ne 2

14 qe ce h3npaqa Ha BchqKI,l

qreHoBe oT eKhna.

l43nDrHhrenf,T pa3nonara c

AocrarbqeH 6po xeannQu4uPaxu

cneqy'arrl'crr, 3a Aa o6ernequ
nphcbcrBhero a xeo6xo4tturre
MoMeHTh ta neo6xo4ttt',trre Mecra Ha

eKcnepThre, KohTo ca

B3ahMHo3aMeHreMx. nPeABhAeHa e

aAeKBaTHa ChCTeMa 3a

arrpeunoQrptuena KooPAhHaqhr

MexAy orAenHxre eKcneprx, Kof,TO

gaaa rxQopuaqhf, 3a HaBPeMeHHa h

6rp:a xouyuxaqrn.

3. Orroaopex
eKcnepT h
HeroBhTe

3aAbrxeHhn

Kno,{oB excnepr Ne 2 qe cle4t
cna3BaHero Ha rpa$Nqlre or
qneHoBere Ha eKrna, Toi ule rh
v3tofBfl v qe rh h3npaqa Ha

BChqKh iueHoBe or eKhna, c/leA

Koero qe o6o6qaaa noryqeHara

rnQopuaqrn.

KnoqoB eKcnepr Ne 2 qe ynpaxHf,Ba

KOHTpO,I h U{e cneAh nph.naraHero Ha

Ta3h Mf,pKa, Karo ce pbKoBoAh oT

onPeAeneHxTe oT chcreMaTa 3a

ynpaBleHhe Ha KaqecTBoro

np}1Hl+4nt4 / npas4na.

4, Orroaopex
excnepr, xoiro
qe h3BrpuBa
xoHTpoI Btpxy
h3ntrHeHreTo.
B3arMoBpt3xa
Mex(Ay

oTroBopHht

Ptxoao4rreanr eKxn qe x3BbpuBa

reKyul KoHrpo, atpxy pa6orara na

Kno.{oB eKcnepr Ne 2 r cnaggaHero

na rpaQuqrre or eKcneprhre,
cne4aaixu yrB'bpAeHhre B

Vl3n\nH4rerq craHAaprh 3a

KaqecTBo.
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KoHTpon Bbpxy h3n'brHeHr,lero Ha

pa6orara Ha orroBopHhf, eKcnePr qe
ce ocbqecrBf,Ba or Kaoqog eKcnepr

Ns 2, xoiro u{e nonyqaBa or
oTroBopHxH eKcnepT nephoAhqHaTa

lxQopuaqrn h orqerh 3a creneHTa h

HhBOTO Ha XOMyHhKaqhFTa MexAy

orAerHxTe eKcnepTx.
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11.4. Cxcreua 3a B3ahMo3aMeHfleMocr h o6egneqaeaHe Ha npncbcrBhero Ha

excneprxre BDB Bcr{qKH xeo6xo4rur.r Mecra l.t Bba Bcrt{Kh xeo6xo4l.tmr MoMeHTH:

Exrntr or cneqhanhcrh e h3rpaAeH no raKbB HaqhH, qe K/llogoBhre excneprh,
yqacrBaqh B h3rorBnHe Ha AoKyMeHTaqhFTa ca B3ahMHo3aMeHRemt. Clcreua sa

BbTpeuHoohpMeHa xoopAhHaqhff MexAy oTAe/lHhre eKcnepTh, Kosro AaBa rxQopr'raqrn
3a Ha.nhqhe Ha aAeKBaTHa r,r 6tpaa KoMyHxKaqht, npeAnonara nocToRHHo Ha/lrr{he Ha

Krro.rog eKcnepr No 1, xoiro npr xeo6xo4r.rMocr Aa npeAocraBfi xeo6xo4luara
r.rnQopuaqrn unt Aa ce BKlrcqh B eKhna no noAroroBKa Ha BceKh eAhH or ocHoBHhre

AoKyMeHrh, pa3npeAeneH Ha Apyr KrpqoB eKcnepr. flocroRxxara o6mnxa Ha rexyqa
rx$opuaqr,rn qpe3 nonbrBaHe na rpa$rqr, xohro ce o6o6qaear or Kato.{os excnepr No 2

h ce x3npaulaT Ao Bchr{Kh q.neHoBe Ha eKhna, no3BonnBa Ha BceKh eAhH oT qneHoBeTe Aa

6t4e ranosxar 3a HanpeAbKa Ha ocraHanrTe u Aa hMa norneA Ebpxy qflrocrHoro

h3nb,nHeHhe Ha npeAMera Ha .qoroBopa.

flpoqeoare xa pa6ora h BbrpeuJHara KoMyHhKaqhff ca h3rpaAeHh no raKbB HaqhH, qe

Ptxoeo4rreanr eKhna npr xeo6xo4lrmocr Moxe 4a 6t4e 3aMeHeH or Kato,{oe excnepr Ne

1, a Kaovoe eKcnepr Nr 2 4a 6t4e 3aMeHeH ot Krrcqoa eKcnepr Ne 1 unu or Ptxoeo4rrenn
exNn. Ptxoao4hre.nnT eKhn Moxe Aa ce BKnoqh KbM exhna 3a noAroroBKa Ha BceKh eAhH

oT ocHoBHhTe AoKyMeHTh.

Crcremara 3a B3ahMo3aMeHteMocr, a cbulo raxa h MoaenDT 3a BbrDeuHo

6lp^,rerara xooD4lxaulR ca noKa3aHh no-Aony I cxeMaThqHa Qopma:

(

EBPOnET1CKh CrrO3

EBPonEl4CKl4 OOHA 3A PETUoHMH0 PA3Br4Tl4E

I4HBECThPA,tE BbB BAIIIETO 6bAEtUE! 6t.nrAPcxonPaEr4T€rcTBo oEr-.ithAAoEFHr{x;
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eKcnepT h
KOHTpOrHpaHh

excneprh

5, O,{axaaxoro
atl4eicrare l
pe3yrrar Ha

KOHKpeTHara

MrpKa

t{pe: npuraranero Ha ra3h Mf,pKa

ce nocrhra KoHTpo,n Ha ABe HhBa,

BeAHblr( or Katoqos excnepr Ne 2, N

Ha creABaqoro HhBo oT

Ptxoeo4rrean eKhn, Karo no ro3h
Ha'{rH ce rapaHThpa cna3BaHero Ha

rpaQlqN A BcJ4v'Ku yqacrHhqh B

npoqeca ca 3ano3HaTh c HanpeA'bKa

Ha ApyrxTe qreHoBe Ha eKhna.

Hper npNraranero Ha ra3ta Mf,pKa ce

nocrhra rapaHThpaHo nphcbcrBhero
Ha eKcneprhre xa xeo6xo4ruoro
Mrcro h epeue. flo ro3h HaqhH qe
MO)XeM Aa pearhpaMe aAeKBarHo

nph BcnKa c!,fya\t4A h Aa ocufypl"!.M

xeo6xo4ruoro nphc-bcrBre Ha

eKcnepT, KaTo no ro3h HaqrH

rapaHTxpaMe HeAonycKaHe Ha

Heh3nbrHeHre Nrr ga6agnse ra
h3nbrHeHrle Ha KoHKpeTH[

3aAbnlKeHhf, Ha el{cnepThTe.

CbAbpxaHxero Ha ro3h Marepha, He npeAcraanaBa HenpeMenno oQlllharHara no3xqr.r, Ha Esponeicx[a cbto3.
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<Duzypo 1. Cucmeua sa xoopduuaqun c Brsnoxumenn

KooperHaqH x ctaacyBaHrx

XrDqoa excnepr l& 1

t.Hx. CraHxcnaB Crorxoa

PrxosoArre, exvn

UA\AH CloAr+oB

crro6taaHe

XrDqoa excnepr
&t

CrorHoB

Krlos06 eKcnepr
}}2

npoaePxa,

oAo5peHHe ra

,lfiirH CJorHosNOATOTOBKA HA OTAENHATA '{ACT 3A
BCEK]4 EAhH OT OCHOBHhTE AOKyMEHTH

EBPOnEr4CKr4 ClrO3

EBPOnEr4CH14 OOHA 3A PETilOHMHO PA3Br4T14E

hHBECTT4PAME BtB BAUJETO 6t4ElLlE!

Btgaoxrreasr qe 6u4e ce3hpaH or l4gntlxNrean xa floroeopa 3a npeAocraBflHe Ha

xeo6xo4r4uara txQopr,,raqxn 3a h3roTBffHe Ha Bcexh eAhH oT ocHoBHhTe AoKyMeHrh.
Asntntll.reaat qe Qopmlpa nbpBoHaqa.neH na6op or Bbnpoch 3a craHoBhu{e h
t4Hcrpyttluu, xorro qe 6r4ar o6ct4exr Ha nbpBoHaqanHara cpeqa. Ha cpeqara qe 6r4ar
yroqHeHh npaBhna 3a KoMyHhKaqAA ,1 RoopAAHaqhF c Bteloxureln B npoqeca Ha

h3rorBrHe Ha BceKh eAhH or ocHosHhre AoKyMeHrr. ,,TOHYC 21" EOOA qe pa6orh B rflcHo
cbrpyAHhqecrBo c Btgnoxltean. Hhe c.lhraMe, qe npeAocraBeHara noAKpena,
cbAeicrBhe h aHralxxpaHocr or crpaHa Ha Btsroxhte.nf, ca h3K.mot{rre.flHo BaxHh 3a
h3nbrHeHhero Ha Hacrorqara nopbqKa. Axrhexara r eQexruena KoMyHhKaqxn h Ao6poro
eaaruo4eicrare MexAy yqacrHhqhre e or KrtoqoBo 3HageHhe 3a ycnexa no h3nbrHeHhero
xa ,{oroaopa. Orrosopxo nhqe or eKxna cneqhanacrt, Koero qe x3BbpuJBa
KoMyHhxaqhnra c Brgaoxrrene, e Knatoe eKcnepm Ne 2 - Pyunxa lllemodueaa,

HNe npe4aarame KoMyHhxaqhnra c Bugaoxrren+ nprl h3nb.nHeHre Ha nopbqKara Aa
ce ocrqecTBrBa no HrxorKo ocHoBHr4 HanpaB.neHhF, KohTo ca ce AoKa3arh KaTo ycneuHa
npaKThxa npx h3nbnHeHhero xa no4o6xr o6qecraexl nopbgxh, a hMeHHo:

"' flpoaexAaxe Ha nbpBoHavaaxa rx$opMaqxoHHa cpeLqa 14 Me*<AAHHA nph
xeo6xo4zuocr;

/ Ofluquanua xopecnoHAeHqr{n: nhcMeHo, npeAocraBrHa no nou{a hnh Ha pbKa;

/ Heoqu noqa;

r' Yctaa

rr lLglley r Crpaxrqa 14 or 57
Ct4tpxanlero Ha ro3x Marepran He npeAcraarsBa xenpeuerno oQtqrarHara no3tqxa xa Eeponeicxln crrcs.

*i
*t

sb,nrAPcKo nPABhTE./ICT8O OELltlhA.qOEpr4'{Xr

7dz&-/>



EBPOnEriCKr4 CtK)3

EBPOnEl4CKt4 OOHA 3A PETIOHMHO PA3Bhr4E

14HBECT14PA/t{E BbB BAIIIETO SIAEl{E! EbrrAPcRo nPAEhTETCTBO OELIt-lhAACEPI4'IXA

r' Cpeqme BbB Bpb3Ka c npeAaBaHero Ha h3TorBeHhre ocHoBHh AoKyMeHTh.

flrcuexrre $opur ta KoMyHhxaqhfl - nporoKo.nh, cbo6u{eHhn, yBeAoMneHhr,

3anr/cKt4, oq!,\7'anH|r', nhcMa h Apyr4 - ca BaxHh B r3n}.nHeHhero Ha noplqKara, 3auloro
Te AoKa3Bar h3nbrHeHhero Ha aHTalxl4MeHfl4re A B3auwHhre AoroBopeHocrh. Knpqol
eKcnepm llb 2 qe Hoch ocHoBHara orroBopHocr 3a qflrocrHara KoopAhH a\Ae ,t

KoMyHhKaqhn c Btgaoxrre.nn. Tyx crqo npeABhxAaMe xaqecrBeHa MApRa OnpeAennHe
Ho nuqe no KoMyHuKaLlue, Koemo qe 6ude omzoBopHo 30 KoMyHuKaqunma c

Buenoxumenn u Apyeu 3ouHmepecoaaHu nuqa no BpeMe Ha u3nbnHeHue Ho ycnyzama.

11.5. }lepxr 3a KoHrpo, c qen ochrypf,BaHe Ha KaqecrBoro Ha h3ntrHeHxe,
3aror(eHo B TexHxr{ecxrlre cneqlQlxaqxl

Ynpaaaeulero Ha KaqecrBoro ule ce h3BbpulBa B cborBercrBhe c h3hcKBaHhrra Ha

MexAyHapoAHhf, craHAapr EN ISO 9001:2015. hantnxrarernr e ceprr$lrqrpax no ro3h
craHAapr. Bcuuxu cnyxure,flr Ha ApyxecrBoro, KaKTo h aHraxhpaHhre 3a qerhre Ha

HacToFqaTa nopbqKa excnepTh, ca npeABaprTerHo 3ano3HaTh c np,.H\un!,i.te .4 ce
3aAbI)l(aBaT Aa Cna3BaT yCTaHOBeHrTe npaBhna 3a ynpaBneHhe h KoHTpon.

Ocxosxunr Hai{hH 3a nocrrraHe Ha BbrpeuleH KoHTpon nph ynpaBneHhe xa floroeopa
ce 6a3hpa Ha cneAHoro:

. Crcrema 3a ynpagneHxe Ha xaqecrBoro Ha h3nb.nHeHxero

Crcrenara BK.ntot{Ba cneAHxre ynpaBneHcKh npoqech:

/ Ynpaeneaue Ha pecypcrre;

/ Ocurypseane Ha BbrpeuJeH o6mex na raxQoplaaqNn;

/ PasnpeAeaRHe Ha npaBoMoqhnra h orroBopHocrhre/ 3aAaqhre Ha eKcneprHha
exhn;

/ fhaxrpaxe (h3hcKBaHhR 3a xaqecrBoro Ha nocrhrHarlre pesynrarr.r);

/ Ha6naAeane h h3MepBaHe Ha BcHqKh npoqech u xpahau cpoKoBe;

/ llepr,roAnexh nperneAh Ha h3Bbpr.ueHhre 4eixocrN.
. Clctema 3a BDTpeuJeH KoHTpon Ha KaqecrBoro

Vtnanautenat u{e BbBeAe chcreMa 3a BbrpeuJeH KoHTpor, 3a Aa ochryp,4 eOeKThBHo
h Kat{ecrBeHo ynpaBreHhe xa 4eixocure no npoexThre h nocrrraHe Ha 3a.noxeHhre
pe3ynrarh. OcHoexara qe, Ha chcreMara e Aa ce ycraHoBh Qaxrrvecxo cbcrosHre Ha
npoBepnBaHhn AoKyMeHr h Aa ce N4exuQrqrpar noreHqharHu orxnoaeana uluny
HECbOTBETCTBhg.

Crcreuara
rapaHqhh, qe

nocThTaHeTo

AocrarbqHo, Ho He AaBa a6coatornr
HflMa Aa 6r4e stenpenflTcrBaHo nph

/4
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EBPOnEiCXh ClrO3

EBPOnETzCK[ OOHA 3A PETiloHMHO PA3BhT]4E

hHBECThPAME BtB BAUIETO S}AEU.IE!

Crcrelrara 3a BbrpeuJeH KoHTpon ce ocHoBaBa

Qnrypara no-Aony.

6tI|APC(O nPABI4TE-I|CTBO iEi-1,1F),iCIFH']li,:

Ha npxHqhnhTe nocoqeH, BbB

Kolrnerexrxocr
Ha BCeX}l qreH

oT eKhna

tDuzypo 2. Cucmeua 3a BbmpeweH KoHmWn

OpraxraaJixn r
B3ahMOAehCTBre

MexAy
eKcneprHTe

<DxaocoQrn r
crxa xa pa6ora
Ha excnepTxre

Koxrpolra
cpeAa

,/L.r,1xa
noqTeHocT 

',lnpoQecroxaaxa
EThKA

Tash c,acreua o6xBaqa norll.fttllre, npoqechre, 3aAaqhre, noBeAeHhero u Apyfl
acneKTh, xor4To, B3erh 3aeAHo, ynecHflBar eoeHThBHoro h eoeKThBHo ynpaBneHhe Ha

cpeAcrBara or EC rpea npeAocraBf,He Ha Br3MoxHocr Aa ce pearhpa aAeKBarHo Ha

onepaThBHh, Qrxaxcoar, phcKoBe 3a cboTBeTcTBhe )4 Apyf[ phcKoBe 3a nocTt4raHe
qenhre Ha flporpama lnterreg V-A Pyr,,oxrn-Stnraphn 2014-2020 r.

Toea or cBon crpaHa BKnoqBa:

/ Onaggaxero xa eaponeicxrre h HaqroHarHh cpeAcrBa or HenoAxoAfltqa ynorpe6a
unu ot zary6a ulunu ulua*ra;

r' Ocrrypeeanero Ha KaqecrBoro Ha BbrpeuHara h BbHUHara orqerHocr, Korro
h3hcKBa noMbpHaHeTo Ha noAxoARU{a AoKyMeHTaqhfl h npoqech, KohTo reHephpaT noTox

oT cBoeBpeMexxa, xeo6xo4hMa h AocToBepxa rax$opr"raqm oT h h3BbH 6tlrapcxrre
!4HCTATyqUU:'

/ Ocurypaeanero Ha cborBercrBhe c npunoli'trz,wure eeponeicxu h Haqt4oHanHrl

3aKOHl4 h nOA3aKOHOBh aKTOBe, KaKTO h C no.nhThKhTe nO OTHOUJeHhe Ha CbOTBeTHhf,

eThqeH KoAeKc.

HaMa.nfiBa (no xe uoxe 4a earurxrpa):

Ha peuJeHhr;

,:

rlIfBrlcY I crpanr,rqa 16or5t
fo3r Marephan He npeAcraBnf,Ba HenpeMeHHo oorqxa/lHara no3hqxa m Eeponeicxln cto:.

Cra6r,nxara chcreMa 3a BbrpeueH
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EBPOnEriCKr4 ClrO3

EBPOnEr4CKl4 OOHA 3A PEThoHMHO PA3BhrhE

IIHBECThPA,TE BbB BAUJETO 6tAEl{E! Eb.nrAPcRonPaB,4T€rcT8o o6r-lxhAAo6Pr.1,{xa

. KoHTpon Ha npoqecxre Karo yMhuJneHo ce 3ao6hKanff qpe3 cnyxhrenh A Apyrh;

. YNPABICHhC HA BTCIU KOHTPON;

. Bb3HhKBaHe Ha HenpeABhAeHh o6cronre.ncrBa.

C qea 4a ce cb3AaAe tcHo pa3rpaHrqeHxe Ha 3aAaqhre no orHoueHhe Ha BbrpeuJHhn

KOHTpOI CneABa Aa Ce HanpaBh x flcHo pa3rpaHri{eHhe MexAy npeABaphTeneH KoHTpon h

nocneABaul xoHrpon.

Ocxoexr eranh Ha ocrqecrBnBaHero Ha BbrpeueH xoHTpor ca:

Il pe d aoD ume ne n xonmoon :

Octqecreneaxero ra eQexrnBeH npeABaphreneH KoHTpon npeAno/lara, qe Bchqxh

npoqecx ca npeAMer Ha KoHrpor, npu xoiro xai-marxo ABaMa AyuJh He3aBhchMo eAhH or

Apyr nperrexAar BceKh AoKyMeHr, npeAh noAaBaHe sa o4o6pexre or cneABaqoro HhBo

hnh HaAsop.

llo4xo4rr 3a ochrypf,BaHe Ha KaqecrBeHo h3nbrHeHhe Ha AeiHocrhre nph

npeABaphTeneH KoHrpon BK,nroqBa c,neAHhre npoqeAyph:

A) Ocxrypex xoHrpo, nocpeAcrBoM nperneA r o4o6pneaxe xa pa6orxrre x
oQr,rqraaxrre AoKyMeHTx npeAh rsxHoro npeAcraBnHe xa BuaoxrtenR:

Azntnaurenet npegara nphHqhneH noAxoA, 6arrpan xa Qyxxqroxarxoro
pa3npeAeneHhe Ha orroBopHoctutel 3a4aqhre Ha eKcneprhre or eKhna no AoroBopa,
xoiro qe 6t4e nprnoxeH Ha npaKThxa nph h3nbrHeHhero Ha Hacrotu{ara o6ulecreexa
noplqKa. flpr xarorenxeTo Ha Bcexh AoKyMeHT, reo6xo4lr"r 3a qerhre Ha KoHKpereH

npoeKr, He3aBhchMo 4aar e pa6orea unu oSwqnareH, ule 6t4e cnaraax ,,nphHr.lhnrr Ha

qerhphre o.{h". 3a qenra qe 6t4ar aree4eHh c,neAHhre 4ae Qynxqroxaaxo o6oco6exn
oTroBopHocrh nph ynpaBneHrero Ha BceKh npoqec:

- hsntrHnsau{ npoqeca;

- Koxrpoaupaulnpoqeca.

E) Burpeuxr oqeHxx:

Prxoeo4NreaRr exNn rpn6sa Aa e yBepeH, qe e Hanhqe noAxoAf,r{o xa6,nrc4exre xa
h3nDrHeHheTo Ha aHraxLMeHTrTe BbB Bpb3Ka c h3nbrHeHheTo Ha nopbqKaTa.

Ha6rrc4exrero e npoqec, xoiro aano,rga c nraHhpaHero h npoAbnxaBa nper Qa:rre
Ha npoBepKa, oqeHKa, KoMyHhKaqhn h npocreAFBaHe Ha aHraxhMeHTa.

Ha6no4exuero BK.nrl9Ba:

/ ocurypaaaee, qe n nphrexaBar ueo6xo4lrmrte onrr,
n03HaHhfi, yMeHr'rt t,t3nt.nHffT aHraxhMeHTa. Tosa rpn6aa 4a
6t4e ranpaeeno AaBaHe Ha HacoKh h ocbqecrBf,BaHe
Ha nperneA no

( . ,1-
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/ l]peAocraanHe Ha cborBerHhre hHcrpyKqhh nptz' nnaqupaHero Ha aHraxhMeHTa h

o4o6pnaaxe xa pa6orex nraH 3a h3nbrHeHhe na floroaopa;

/ Ocnrypnaaae, ve o4o6pexunr flaas rpaQrx 3a h3nb/lHeHhe xa floroeopa ce

h3nlrHnBa, ocBeH Koraro npoMeHhre ca KaKTo o6ocxoaaxr, Taxa h oropt43hpaHh;

{ Ocurypaeaxe, qe KoMyHhKaqhRTa no aHraxhMeHTa e roqHa, o6eKThBHa, rcHa,

c6ura, xoxcrpyxrhBHa h cBoeBpeMeHHa;

/ Ocurypnaale, qe qe/rhre Ha aHTaxhMeHTa ca h3nbrHeHh;

{ OcurypaeaHe Ha Bb3MoxHocrh 3a pa3Bhrhe Ha no3HaHhrra, yMeHhrra h ApyrATe
KOMneTeHqh,4 Ha eKCnepThTe.

Ha6ao4exrero BbpBh HapaBHo c orroBopHocrra 3a acxrxr npo$echoHarHh
npeUeHK,4. hgnt.nxureaRr Hocx orroBopHocr 3a Bchqxh cbrqecrBeHh npeqeHxh B xoAa Ha

h3nb.nHeHhero xa floroaopa. flo4xo4nqure hHcrpyMeHTx 3a ycnerllHoro peanh3hpaHe Ha

Ta3h oTroBopHocT ca:

r' Aa ce Mt+t4wtt3r,pa prcxbr, qe eKcneprhre or eKhna npaenr npoSecloHatHl
npeqeHKx, Kohro ca B npon4Bopeqhe c ycraHoBeHrre npaBhna u 4o6pwe npatrurr. A

xohro Morar Aa hMar 3HaqhreneH orphqareneH eQexr arpxy h3nbrHeHhero na fioroaopa.
Ocxoaxara npoqeAypa 3a ynpaBneHhe Ha ro3h phcK e, ve xe rpn6ea Aa ce octqecrBeBa
KoMyHhKaqxr 6ea guasrero h cbrracxero ua Ptxoao4rre nfl eKAn h.nh cborBerHrn Krrcli{oB

excnepT;

/ Aa ce pa3peuar pa3nhqhf,ra e npo$eoaoxa/rHara npeqeHKa xa Ptxoeo4rrerfl eKhn

h KrroqoBhre eKcneprh /axo rua taxueal . Tean nxcrpyueHTh Morar Aa BKnoqBar:

) o6ctx4axe Ha cborBerHhre Qaxrr;

> 3aAaBaHe Ha AonbrHhre/lHh Bbnpoch nlunu uzeapwBaHe Ha npoyqBaHe;

) 4oxymexrrpaHe h pa3nonaraHe Ha pa3nhgHlTe rneAHh rotrKh B

AOKyMeHrh.

llocnedeaq xonmoon (uoxumoDuuz xa usnunenuemo):

flpoqectr Ha MoHxrophHr e npoqec Ha chcreMarrqHo h HenpeKbcHaro

o6pa6oreaxe A aHanl.3 xa rx$opmaqrae 3a qe,nhre Ha ynpaBneHhero Ha clorBerlthfl
AOTOBOp OT CbOTBeTHhA npOeKT.

Btxnrxr,t oqeHKh:

flper qerrn nephoA Ha h3nb/rHeHhe xa floroaopa, Btaaoxrre.nffr u{e hMa

Bb3MOXHOCT Aa h3BbpUJBa npOBepKh OTHOCHO KaqeCTBO, eran Ha h3nb.nHeHhe h

rexHhqecKh napaMerph. 3a qeara r4e Morar 4a 6r4ar h3nor3BaHl ,HcrpyMeHTh, Karo:

r' OQrluarxa n xe$opr'larxa/ pa6orxa KoMyH,{xaqh, h KopecnoHAeHqht MexAy
Btsaoxnrean u Alntnxur e nn;

I

Crpaxrqa 18 or 57

EBPONEiCKh C}IO3

EBPOnEiCKx OOHA 3A PEThoHMHO PA3Br4Tr4E
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EBPONEIICK14 CTIO3

EBPOnErzCKr4 OOHA 3A PE|T4oHMHO PA3BHTI4E

14HBECThPA,\AE BbB BATIJETO STAEI4E! 6brraPcxonPABhTE./rcT8o o6L$.thAAoEptltlkA

r' npeAeaprreneH xoHTpo.n no orHouJeHle Ha HRKoh or 4eixocrrre;
r' CtcraaRxe Ha npheMo-npeAaBare/tHh nporoKonh;

/ Craxosrqa xa Brgnoxrrean no pa6orara ua hgntnurrea+ u Apyrt4.

flontaxrreaxa rapaHqh, 3a ochryprBaHe Ha xaqecrBoro nph h3nbnHeHhe Ha

nopbqKara e ct4eicrelero, Koero Bts.noxrrea A A3ntnHtren ule cx oKa3Bar reKyulo.

llpoqec 3a MoHxropxHr Haro qacr or crcreMara Ba KoHTpon Ha xaqecrBoro:

llpoqectr Ha MoHl4TophHr ce ocHoBaBa Ha:

/ Ctglrecrxa pa6ora MexAy excneprhre Ha l43nb.nHhrenn h npeAcraBhrerhre Ha

O6qrxara. Ta cnyxu 3a ochrypnBaHe Ha KoopAhHaq[f, Ha nnaHoBe, AeiHocrh h pe3ynrarh
MexAy 3ahHTepecoBaHhTe cTpaHh;

/ ct6upaae h aHanx3hpaHe xa r,lrr$opr,,raqhflTa, npeAocTaBeHa no BpeMe Ha

h3nb.,lHeHhe na 4eixocrrre;
/ cpaexngaxe xa rlxQopr"raqt+Ta a4 4eixocure, BbBeAeHx B 3anBreHheTo 3a

KaHAhAarcrBaHe h nnaHhpaHhre 4eixocru.
EQexrranara chcreMa 3a MoHl4TophHr - Karo qacr or chcreMara 3a KoHTpon Ha

KaqecTBoTo - cbrqo TaKa ce ocHoBaBa Ha cneAHrTe npeAnocTaBKh:

/ Cnassaxe Ha nphHqlna 3a pa3AeneHhe Ha 3aAt.flxeHhf,Ta h orroBopHocrra;

/ AoRyMeHrApaHe h cbxpaHnoaHe Ha cborBerHhre Aoxa3arencrBa;

/ YnpaxxgsaHe Ha KoHTpo, Bbpxy cnyxhrer c no-Hhcbx paHr or ArbxHocrHo nhqe c
no-BrlcoK paHr;

r' npaguaHo orrlrraHe Ha r3BbpuleHhre 4eixocrt h pe3ynrarhre or rnx;

r' Aclo 4eQr,rxr,rpaxra MepKh 3a orcrpaHffBaHe Ha KoHcrarhpaHhre HepeAHocrl A 3a
ynpaBreHheTo Ha phcKoBeTe.

Ynpaaaexxe Ha KaqecrBoro xa rxQopuaqxnra:

flpaxrrvecxr BceKr eran h e/leMeHT or nnaHl4paHero h opraHh3aqhrra, KaKTo h
x3nb.nHeHhero xa 4eixocure, e B cborBercrBhe c Hai-Ao6prre npaxrtxh B TeophnTa h
npaxrhKara 3a ynpaBneHhe r h3nb.nHeH,le Ha AoroBop no npoeKT, $txaxcNpax c
eaponeicxl cpeAcrBa, c Koero ce rapaHThpa noBhuaBaHe chrypHocrra h KaqecrBoro Ha
npeAocTaBFHaTa excnepTHa h TexHrqecKa yc/l,yfa.

Kagecreoto Ha npeAocraBrHara ycnyra rqe 6t4e ocxrypeHo h t{pe3 h3no,n3BaHero Ha

AonbnHhrenHr cneqhanh3hpaHh hHcrpyMeHtn/ mexaxruh 3a KoHTpon Ha KaqecrBoro,
KOhTO Ce nphnaraT B npaxTrxaTa Ha xoHKperHhn mero4 sa pa6ora
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EBPOnEiCKh CllO3

EBPOnEhCKh OOHA 3A pETilOHMHO pA3BhThE

hHBECThPA tE BIB BAUTETO SbAElLtE!

Excneprrre or eKhna xa l4gntlrrrean u{e npoBepflBar h3no.n3BaHxre AoKyMeHTx,
Kohro u{e 6t4ar raroreeHh B xoAa Ha AoroBopa 3a aAeKBarHocrra Ha cbAbpxaqara ce B

rRx rxQopuaqun. Koxrportr Ha KaqecrBoro qe 6u4e eAhH HenpeKbcxar npoqec, xoiro
u{e noAnoMara eKhnbr 3a orKphBaHe Ha eBeHTyanHh npo6neura Ha paHeH eran, c qe/l
cBoeBpeMeHHoTo hM oTcTpaHrBaHe.

Ynpaenexte Ha h3nbrHeHxero:

h3nraxexteto Ha ycnyrrre, o6eKT Ha Hacrorqara o6qecrBeHa nopbqKa, qe ce
ocbqecTBgBa Ha ABe HHBa:

- l-lupeo xrao. Bcext eAhH or excneprhre xa hgnraxtte.nt, cbo6pa3Ho cBorra
excneprHa KoMnereHTHocr, qe orroBapfl 3a h3nrrHeHhero na 4eixocrhre h h3TorBrHero
Ha cborBerHhre xpaixr npoAyKrh or rrx.

- Bropo HrlBo. B xoAa Ha h3nb.nHeHhe Ha 3anoxeHhre ,qeiHocrh N npr paspa6oreaxe
Ha h3hcxBaHrre orqerHh AoKnaAA, craHoBhqa u Apyrrre AoKyMeHT, / npo4yxtu I , up
6t4e rletpueaHa npoBepKa (aropo xr,rao ra xonrpor) or crpaHa xa Prxoao4rre nA eRAn,
Karo Bchi{KH npoAyKTh, BKn. AoxnaAhre or 4eixocrhre qe ce noAnhcBar or
Puxoao4rrern. B cnyvai Ha pa3MhHaBaHe Ha MHeHhtra Ha orAenHhre eKcneprr, qe 6t4e
x3BbpuJBaH h BbrpeuiHoeKhneH aHarh3 c orneA B3eMaHe Ha Hai-onrxMa.nHoro peueHhe.
Prxoeo4rreanr eKhn u{e ynpaBnrBa 4eixocure no AoroBopa, Kaxro h pyrhHHhre
orHolueHhfl, B TtcHo cbrpyAHhqecrBo c Apyrhre ocHoBHh eKcneprh. Ptxoao4trelnr qe
nogrpxa nocrorHHa KoMyHxKaqhR c q.neHoBere xa extna/tre xa BrgaoxltenA A qe rA
rxQopurpa 3a HanpeAbKa xa 4eixocrtre, KaKTo h 3a BchqKh npo6aemz, Kohro Morar Aa
Bb3HhKHar. C qea no-roanMa oneparhBHocr ce npeABhxAa KoMyHxKaquA h Mefi<Ay HAKou

or K.nrcqoBhre eKcneprh xa hantlntrenfl ta npeAcraBlTeih na Br3aoxlreln, B

3aBhchMocr or cneqN$lvxhre Ka3ych, c Kohro ce c6ltcxar eKhnhre.

Hau.ltsr noAxoA 3a ycneuHoro h3nbrHeHhe xa floroaopa h ochrypflBaHe Ha

KaqecrBeHo h3nlnHeHte e ocHoBaH Ha creAHhre BoAeq! npuatynn I MexaHh3Mh:

Ilpeqlaxo nraHxpaHe Ha Haqa.nHara $aaa xa KoHxperHhre npoeKTh.

hlnongeaxe Ha noAxoAa ,,Oqexxa xa nponycxrre" N ,,OrcrpaxnBaHe Ha
ycraHoBeHxre nponycxx": h3BbpuBaHe xa ra4rr6oveHa oqeHKa Ha KaqecTBoro h
nbnHoTaTa Ha AoKyMeHThTe B aAMhHl4CTpaThBeH h TeXHXqeCXh aCneXT h npxnaraHe Ha

- KOpexThBHh MepKh cnpsMo ycTaHoBeHhTe nponycKh.

<Doxyclpaxe Bbpxy npeAaBaHero Ha npaxTlqecx, on ru no3HaHxR, aKThBHo
npeAocTaBRHe Ha KaqecTBeHh KoHcynraqhh h cb3AaBaHe Ha chcreMa ea 6tpe orroBop Ha
Bbnpoch no B'b3HhKHarh npo6aenr B xoAa Ha pa6ornNn npoqec -,,help desk.,.

lnanor x naprHbopcrBo: Bchr{Kh peuJeHhn u.le ce B3eMar Ha 6asara xa Aa4a^ofa 14

Aa cb3AaAe ycnoBrlA h opraHh3aqrf,, 3a Aa

6},lTAPCKO NPABhTE.llCTBO
t

LrEl-1Hh: acEFlrq HA
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flBAHE HA KAqECTBOTO:

napTHbopcrBoro.

tl
tt

Project codei ROBG 45(

ce& leouested amor'rnt rn BGN

Crpanraqa 20 or 57



EBPOnEhCKI4 CbtO3

EBPOnEiCKh OOHA 3A pETT4OHMHO pA3BhT14E

hHBECThPAIIE BbB BAUTETO SbAElltE! 6bnraPcxo npABhTE cTEo o6qrhA AoSp[qHA

6u4e e crcroaure 6rpao, npoQecroxaaxo I eQexuexo Aa KoMyHhxhpa, noAnoMara h
npe,qocraBn eKcneprHh h rexHhqecKh ycnyru Ha aAMhHhcrpaqhRra xa Btgnoxhre,nf,,
KaKTo r.r 4a o6pa6oraa, oqeHgBa u aHan/34pa HoBonocTbnhnara r,rxQopr,,raq na. BcAyKtl
Ae crlu+ ta l4:nraxrre.nf,, axo 6r4e la6pax 3a h3nb,nHhre.n, qe 6t4ar npoBexAaHh B

npgK xoHTaxr c npeAcraBhrelr xa Brgaoxure.ng h MaKchMa.r'IHo cbrnacyBaHh c qe.nhre Ha
h3nb,nHrBaHhn npoeKT.

Ha4rpax4axe Ha onhr: HauJhrr eKhn nphrexaga 6orar onhr B noAroroBKara,
h3nb,nHeHhero h nocrhfaHero Ha qenxre Ha ycneuHh npoeKTh Qtxaxcrpaxt crc cpeAcrBa
or EC.

Ha4rpaxgaxe Ha ycnex: Hhe cMe Bb3nple.nh h nph.naraMe yrBbpAeHh eeponeicxr,r
npaxThKh npr paapa6oraaHero h nph,naraHero xa eeexuaxa peuleHhn.

l-tgxaeocr r or3r.rBqhBocr: xre qe 6u4eu rbBKaBr B nphnaraHero Ha HauJhfl noAxoA
h or3uBv.rBz' KbM HyxAhre xa Btgaoxtreafl, crrra Aa cnoco6crear ga rpaixoro nocrhraHe
Ha qerxTe Ha KoHKpeTHhTe npoeKTh.

IIo epelre Ha r3nbnHeHxero xa floroeopa, Hhe qe noAnoMaraMe ynpaBreHhero
B C.[eAHhTe nocot(H:

. O6xeara;

o Pttcxoeere;

. Ka.{ecrgoro;

. Texyr.qorocbcrorHhe;

. Bpeuero;

o flpouexrre;

. f'lpo6reurre;

. flphellcrseHocrra;

. Kouynrxaqrrre.

Btg ocxoea na cneqxQrxara Ha nopbqKata, V3nrfi.vtrenrr onpeAen, HRKo.[Ko
ocHoBHtl MeroAa, KbM XOhrO qe ce nprAbpxa nph r43nbnHexle xa floroaopa h clorBerHo
npl4 ynpaBreHheTo Ha oTAenHhTe npoeKTh c qen ochrypnBaHe Ha Kat{ecTBo Ha
h3nbIHeHheTo:

) flaprxuopctgo. hanr.nxtarerrr Br3npheMa xoHqenryanHara paMKa, cnopeA Konro
gcuqKu nnaH|,1.paHh MepK,4 qe ce KoHcynrhpar c npeAcraBhrenh xa Bteaoxtrelg.
h3ntaxrreanr, B KaqecrBoro ch Ha eBeHTyareH h3nb.nHhre.n, or cBor crpaHa u{e pa3wupu
naprHbopcrBara, 3a Aa ct6epe noBei{e MHeHhA h f neAHA ToqKh C qen ycneuJHoro
h3nbrHeHhe Ha 3aAlnxeHlnra, Syxxqttre x orroBopHocrhre cA no,{oroeopa.

*
t t


